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1
MpearoBsop

a. YnpaBeH ogoop
Ha [pynauujaTa

MounTtyBaHu Koneru,

[oBep6aTta Ha KNMeHTUTe U APYruTe YMHUTENU Bo Hawarta KomnaHuja n
Hej3aMHUTe NPon3BOAMU € HallaTa Hajronema BpeaHoct. Moxeme camo aa
ja 3ajakHeme jaBHaTa pOoBepb6a M Aa ja 3awTtutume DonkcBareH

MpynauwmjaTa,

HejauHUTe BpaboTeHM M HawaTa XUBOTHA cpeauHa

BoOAejkn ce co YeCHOCT u nHterputet. OBa nogpasdbupa nosHaBawe Ha
BaXeYKMUTe 3aKOHCKU NMPONUCU U UHTEPHU NpPaBuiia, Kako U NOYUTYyBaHe
Ha uctute. OBoj Kogekc Ha ogHecyBaH€e € OCHOBaTa 3a HaluTe AejcTaa.

Hawara pynauuja e mHory pasHoBugHa - OeHec,
fABaHaeceT ©GpeHAOBM Of CeayM €BPOMNCKU 3emju,
okony 664.000 BpaboTeHn, 123 nokauun 3a
NpOou3BOACTBO U KNMUeHTH BO noseke of 150 3emju ce
nen op ceetoT Ha [pynauwjata. bes ornepg Ha
pasnukuTe Merfy Hac, HaleTo MOTeKkno, HawwuTe
3ajaus M OArOBOPHOCTM, HWE ja CcrnopenyBame
O[roBOPHOCTA 3@ YCMEXOT Ha Halarta komnaHuja n
HaLlMOT MPUAOHEC KOH OAPXIMB pPasBoj npeky
HaleTo oAHecyBawe U AejcTBa. Hawute 3aegHnyku
BPEHOCTW Ce OHa ro LUTO oApeayBa HAYMHOT Ha Koj
M u3BplWyBamMe  HawuTe  [JOMMKHOCTW,  Kako
[loHecyBaMe OANyKU U Kako KOMyHULMpame efHu co
[APYIVi 1 CO CUTE XVBU CyLLTECTBA.

Kopekcor Ha opHecyBatbe Ha  [pynauwujaTa
dornkcBareH noaapXyBa €TUYKO W OArOBOPHO
ofHecyBate. CoApXW peneBaHTHU W NpaKTUYHK
npumepw kon obesbenyBaaT HacOKM, MOMOLL 1 COBETU
BO HallaTa cekojaHeBHa paboTa. A, Toa Hi nomara aa
M uaeHTUdrKyBame rpelukute M COooABEeTHO pAa
pearvpame. bupaejkm Bo PonkcareH [pynauujata
UrHopvpaweTo Ha npobnemute Hukoraw He e
BUCTUHCKOTO pelleHne. Hwe pasroBapame 3a

npobremute — Aypun u Kora Toa e HenpujaTHo. Kora ce
comHeBamMe, 6apame KOMMNETEHTEH COBET U MoAApLLKa.

Hue, YnpaBHuoT op6op Ha lpynaumjata donkceareH,
cme ybeneHun aeka HawmoT Kopekc Ha ofHecyBakbe e
©IMHCTBEHMOT KIyy 3a yCnexoT Ha Hawarta [pynauuja un
HejauHWUTe GpeHpoBu. 3aTtoa, Be oxpabpyBame fda ro
kopuctute KopekcoT Ha opHecyBawe BO Baweto
pabotHo MecTo u ga Gaparte coBeT [OKONMKY umaTe
comHexun. Ce HafleBame feka ke HU ce NpuapyxuTte BO
3aegHunYkaTa paboTa 3a fa ja Hanpasume [pynauwjata
donkcBareH oAroBopeH pabotogaBay koj € Mo3HaT He
caMo 3a OAnVMYHMTE NpPOM3BOAM U yCnyru, TyKy W 3a
WHTErpuTeT 1 NPaBUYHOCT.

OHBS

Dr. Herbert Diess

MpeTcenasay Ha YnpaBHMoT og6op Ha donkceareH
Al n MpeTcepaBay Ha YnpaBHUOT ogbop Ha
donkceareH naTHUYKK Bo3una 6peHaoT
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6. YnpaBeH oabop Ha
[Mopwe XonauHr

Oa ce Oupe npumep 3a MHTErpuUTET M YCOIMNMaceHOCT € OCHOBHa
KOMMOHeHTa Ha Hawarta cTtpateruvja. Hue, Npynauujata MNopwe XonauHr
(nocnepoBatenHo ,,Moplie XonauHre) kako coctaBeH aen Ha Npynauunjata
donkcBareH, MOXe camMo Aa ja npeseMemMe oBaa OArOBOPHOCT aKo CEeKOj
o Hac ce oAHecyBa COrfacHoO UHTepecuTe Ha KoOMnaHujaTa.

Mokpaj 3akoHWTE, MefyHapoaHWUTE KOHBEHLIN 1 BpaGoTEHM MpW crpaByBake CO MpaBHUTE W
VHTEpHUTE MPOMWUCH, HAaLIUTE KOPMOPaTUBHM eTVYKNTe MPEeAW3BULM  BO  CEKOjOHEBHOTO
BPEOHOCTU Kako LWTO ce nouut, dosepba u paGoTetbe.

CONMAAapHOCT ja MpeTcTaBysBaaT OCHOBaTa 3a MoCBETEHM CMe Ha CriefHMBe MPUHLMMM Ha
HalnTe aKTUBHOCTW. ofHecyBamwe U ke npodonkuMe aa paboTume
OBue BpegHOCTM oOTCekoraw 6Gune aen of KOH YecHa 1 3aKkoHcka copaboTka BO MAHMHA.
ycrnewHaTa npukasHa Ha [lopwe XonauHr u

Tpeba Oa dopMmpaaT OCHOBa 3a CUTE Hallu

VOHW OANyKW. ) = Y
CnepHuot Kopekc Ha ogHecyBawe CIyXu Kako ,fr’-"/‘(“ "{f + ey cf’f&é‘i/
CHOBa 3a HawmTe BpabOTeHW M M cymupa
OCHOBHWTE MPUHLMMN Ha HALLUTE aKTUBHOCTM 1
Ha TOj HAYMH MM MOAAPXKYBA HaLIUTE

H.P. Schutzinger ). Lechner R. Schroll
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2 Hawara OAroBOPHOCT 3a ycornaceHocCT

EpneH opnydyBaukv paktop 3a ycnexot Ha
HawaTa KomnaHwja e aeka cute BpaboTeHu - og
yneHoBu Ha OABOPOT U PaKOBOAUTENMN [0 CEKO]
noefvHeYeH 4reH Ha MepcoHanoT - mopa Aa
[ejcTByBaaT YE€CHO, CO MHTErPUTET U Ha ETUYKM
HauymH. OBa 3Haun OeKa HalwunTte BHaTpeLwHUn u
HaadBoOpeLWHN un3BeCTyBaka W KOMYHUKaLUU
Mopa pga O6ugatr TO4HKM, ceondatHM U
HaBpEMEHM!.

Hawa 3aegHuyka uen e ga ja wucnonHume
Of[roBOpHOCTa KOH HawaTta KomnaHnwja u ga ja
3awTuTMMe penyTtauvjata Ha OpeHOoBUTE Ha
Ipynaunjata. OppxnuBocta 6Gapa on Hac
CBECHOCT 3a OAroBOpHOCTa 3a €EKOHOMCKOTO,
COUMjanHOTO W  EKONOLIKOTO BMWjaHMe Ha
HaWnTe aKkTMBHOCTW. TaKBOTO OOHECyBak-e
nogpasbupa peka cute Hue Tpeba gma ™
noynTyBaMe 1 cregume BaKeykuTe npasuna Ha
KomnaHujata Hacekage W BO Cekoe BpeMme.
YUneHoBuTe Ha oaGOPOT U MeHallepuTe umaat
nocebHa 0AroBOPHOCT BO OBOj KOHTEKCT: Tue ce
BOOEYKM MpUMMeEp KOj Mopa [Jda ro crpeyu
HECOO[BETHOTO OAHECyBat€ BO paMKUTE Ha
Komnanujata, pga rmm 3awTutat  cBouTe
BpaboTeHn 1 Ja ce ogHecyBaaT CoO MHTETPUTET U
BO pamkuTe Ha KomnaHujaTa v HagBop of Hea.

OBoj Kogekc Ha ogHecyBare HM nMomMara npeky
noTeHuMpare Ha noTeHuujanHu obractu Ha
pV3NK N KOHMUKT, objacHyBajku ro HWBHOTO
3Havere 3a HawaTta KomnaHuja n unyctpupajku
CO npumepmu.

MHdopmaunmTe Bo 0Boj Kogeke Ha ogHecyBare
ce nopeneHu Ha Tpu rMasHY 4enoBu:

— Hawara OOAroBOPHOCT KaKO 4rneH Ha
onwTecTBOTO

— Hawarta oAroBOopHOCT Kako [AenoBeH
napTHep

— Hawara opgroBopHocT Ha pa6oTHOTO
MecTo.

KogekcoT Ha  ofHecyBawe  CIyXW  Kako
06Bp3yBayYko ynaTCTBO BO HALLETO CEKOjAHEBHO
paboTetbe. Toj € AOMOMHET CO BHATPELLUHW HACOKM
1 ogpenbu Bo forosopuTe 3a BpaGoTysake. McTo
Taka, ce nogpasbvpa Aeka cute Hue paboTumMe Bo
COrMacHOCT CO HaUMOHasHUTe U MefyHapoaHuTe
3aKOHCKV ofpeadu. OBa 3HauM 1 Aieka HUKoraLl He
npe3eMamMe HVKakea yrora BO aKTMBHOCT Koja
BKMy4yBa M3mama, 3noynotpeba, W3HyayBate,
kpaxOGa, MpoHEeBepa WNM HaHeCcyBamwe HeKoja
Apyra HamepHa LiTeTa Ha WMMOTOT Ha HawwwuTe
KNWEHTU UNK HeKoja TpeTa cTpaHa.

HenouutyBamweTo Ha KogekcoT Ha ogHecyBahe
MOXe Aa AoBeAe A0 3HayuTenHa lTeTa, He
camo Ha Hawata KomnaHuja, TyKy 1 Ha Hac Kako
BpaboTeHN M Ha HaluUTe AEMOBHWU NapTHepU U
apyri 3acerHatn ctpanu. 3artoa, KogekcoTt Ha
ofHecyBare e 00Bp3yBayku 3a cute Hac, 6e3
orfieq Ha Toa Aanu HawaTa ynora e YfeH Ha
nepcoHanoT, MeHalep unu yneH Ha Ogbopor.
He Tonepupame nospegn Ha KopgekcoT Ha
opHecyBatbe. Cekoj Koj ro npekpliysa Kogekcot
Ha opHecyBawe Ke Mopa fa Ce COO4u CO
nocneguumTe,  Kou, BO  3aBUCHOCT  Of
cepuo3HoCTa Ha noBpejaTa, Moxe Aa 6uaaT of
nocTanku cnopez TpyAOBOTO Npaso Ao baparba
3a obecluTeTyBaHe cropes rparaHckoTo npaso,
a MOXe f[a ce HaMeTHaT M KasHu cropef
KPUBWUYHMOT 3AKOH.

3a pa ce ocurypame feka Toa Hema Aa ce Cryyu,
ceKkoj of Hac Tpeba pa ce 3anosHae CO OBOj
Kooekc Ha ofHecyBawe, Aa ro WHTerpupa
KooekcoT Ha ofHecyBare BO COMNCTBEHOTO
ofHecyBatbe U Aia ro 3eme npeasua Kogekcot Ha
OflHeCcyBatbe MpU JOHECYBaeTO oAnyku. Kora
He CMe curypHu, 6apame KOMNETEHTEH COBET.
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HawaTta

OAroBOPHOCT
KaKoO YJieH Ha
OMNLwITecCTBOTO

HawaTa onwTtecTBeHa OAroBOPHOCT 3Ha4M [eka
MOYNTYBaH-ETO M YyCOrnacyBaweTO CO 3aKOHOT ce
HeonxoaHW. [OMKHM cMme [Ja ro nodyutyBame
3aKOHOT Mo KOj paboTnme BO cuTe AENOBHU OANYKU
LLITO ' HOCUME.

Cekoj BpaboteH Bo [pynaumjata MNopwe XonauHr mopa ga buae cBeceH 3a HeroeaTta
OMLITECTBEHA OArOBOPHOCT, 0CoBeHO BO OAHOC Ha Omarococtojoata Ha nyreTo u
XKMBOTHaTa cpefuHa U Aa ocurypa deka Hawarta KomnaHuja npuaoHecyBa 3a OApPXKIMB
pasBoj.

OproBopHocTa Ha Ipynauujata PonkcBareH Kako YSfieH Ha OMTECTBOTO, KOHKPETHO T
NMOKpeHyBa CrnefHUTE NPUHLMMN:

6 Internal
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YoBeKOBU npaBa

NO3AOMHA

[eknapaumjaTa 3a 4YoBEKOBU NpaBa, yCBOEHa 0f
O6eamHeTute Hauum 1 EBporckaTa KoHBeHuuja
3a 3alTUTa Ha YOBEKOBWTE MpaBa U OCHOBHM
cnoboan yTepayBaaT WTO € noTpebHo U
O4eKyBaHO ofl MefyHapoaHaTa 3aefHuua co Len
UCTIONHYBaH€ W MOYUTYBakbe Ha YOBEKOBUTE
npasa.

KOPMOPATUBEH NMPUHLMIN

M nounTyBame, 3awwTUTyBame U MpomoBvpame
cUTe Mnponucy Ha curna 3a da i 3awTutive
YoBEKOBWTE MpaBa M MpaeaTa Ha Adeuata (BO
HaTaMOLLHWOT TEKCT Hape4eHn YOBEKOBU NpaBa)
Kako OCHOBEH W OMLIT YCrOB BO LEMWOT CBET.
Opbueame ynotpeba Ha AeTCku Tpya 1 NpUHyAHa
unu 3aporkutenHa paboTa, Kako W cekaksa
dopma Ha MOZEpHO POMCTBO U TProBuja co fyre.
OBa He ce ofHecyBa caMO Ha copaboTkaTta BO
pamkuTe Ha Hawara Komnanuvja, Tyky 1 kako aen
O[] OIHOCOT CO U KOH [IENOBHUTE NapTHEPWU.

MOJOT NPUOOHEC

Kako BpaboTeH, M jac Moxam p[a p[dagam
npuaoHec 3a novYnTyBaH-€ Ha HOBEKOBUTE NMpasa.
YoBekoBUTE MpaBa M CMeTaM 3a OCHOBHO
npaeuno U cym npoTuB 3noynotpebata Ha
YOBEKOBMTE NpaBa LUTO Ce CIy4yBa OKOSly MEHe.

Ako CyM 3arpumxeH BO BpCKa CO snoyHOTpe6a Ha
YOBEKOBWTE MpaBa BO MOETO NpodeCUOoHanHo

OMKpYyXyBakbe, ja crnpedyBam wuvnun ja
npekvHyBam. [lokonky e noTtpebHo, ro
MHdOpMMpaM  MOJOT  MPETNOCTaBEeH  Unu

cTanyBamM BO KOHTakT CO Hekoe opf nuvuata
HaBeeHu BO nornasje 6.

NPUMEP
.. O0zos0pHU cme 3a Kyrysare
crneyuguyHU CMOKU. [obusame

uHebopmayuja Oeka dobasysaqom cO Koj
Jja epwume denosHama akmueHocm uma oeya
80 ceojom npou3zsodcmeeH npouyec unu Oeka
8pabomeHume pabomam 80 HexymMaHu ycrioeu
(Ha npumep, U3MOXeHU Ha 30pascmeeHu
pusuyu).

lMpe3ememe 2au HeornxoOHUMe 4Yekopu U
UHghopmupajme eo Bawuom rnpemnocmaseH
unu cmareme 80 KOHMakm co nuyama
HasedeHu 60 rnoznasje 6. Hawama KomnaHuja
mopa rnobnucky Oa eu ucriuma OesloeHUMe
00HOCU €O 080j 0erl08eH rnapmHep U, OOKOJIKY €
nompebHo, 0a au rnpeKkuHe.
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EQHaKBa MOXHOCT U
eAHaKoB TpeTMaH

NO3AOUHA

EfQHakBMTE MOXHOCTU 1 €4HAKBMOT TPeTMaH ce
KMy4YHW TEeMenu 3a npaBWYeH, HENPUCTPaceH u
oTBOpeH npucTan. Noplie XonamHr NoTTUKHyBa

copabotka CO MOYMT BO  AyXOT  Ha
napTHepPCTBOTO, pasHoBmaHoOCTa n
TonepaHuujara. Taka ce NocTUrHyBa
MakcumarieH cTeneH Ha  NpOAYKTUBHOCT,
KOHKYpEHTHa U1  WHOBaTMBHa  CMocobHOCT,

KpeaTUBHOCT N epUKaCHOCT.

KOPMOPATUBEH NPUHUUN
Hyoume efHakBu MOXHOCTM 3a cUTe.

He pauckpumuHupame u He Tonepvipame
AVCKPUMYMHaLMja BP3 OCHOBA Ha ETHUYKO M
HauMoOHanHO MOTeKkno, Mnom, penuruja,
~ CTaBOBW, BO3pacT, WHBaNUAWTET,

ceKkcyanHa opwueHTauuja, 6oja Ha

Koxa, NONMUTNYKN CTaBOBM,
couujanHa nosagMHa unu Apyrm ocobuHu
3alUTUTEHN co 3aKOH. Mpndpakame
pPasHOBMAHOCT,  aKTMBHO  MOTTUKHyBame
WHKIy3unja 1 co3aaBame cpeayvHa Koja Herysa
VMHOVMBWAOYaNHOCT Ha cekoj BpaboTeH BO
nHTepec Ha KomnaHujaTa.

~

Kako npvHUMn, HawwuTe BpaboTeHn ce
n30paHn, aHraxkvpaHu u noaapXkaHu Bp3
OCHOBa Ha HVBHUTE KBanudukaumum u
BELUTUHW.

10

MOJOT NPUAOHEC

v nounTyBaM nNpUHUMNWATE Ha  e[QHaKBW
MOXHOCTU 1 €HaKOB TPETMaH 1 1 NOTTUKHYBaM
nyfeTo OKomy MeHe Ja ro npaeat UCTOTO.

Ako 3abenexam Herno4MTyBake Ha MpUHUMIUTE
Ha edHakBM MOXHOCTUM W edHakoB TpeTmaH
(3arposyBatbe, BO3HEMUpYBake WM MOOBWHT),
3acerHatute nuua rm nHopmMupam 3a HMBHOTO
HEeJONMUYHO ofHecyBawe. AKO He CyM BO
nonoxba AUPEKTHO Aa BNunjaam Ha HacTaHuTe, ro
nM3BecTyBamMm OOOEeNOT 3a YOBEYKM pecypcu 3a
WHLUWOEHTOT UNW cTanyBaM BO KOHTaKT CO Hekoe
of Nuuata AafeHu Bo nornasje 6.

NMPUMEP

[osHasame 00 koneea koj Bu e npujamen deka
annukaHm 6o Hezosuom o000en 6un o00bueH
rnopadu bojama Ha Koxama, uako bun Hajoobap
kaHOudGam 3a oeanaceHama paboma.

lMomozHeme Oa ce pasjacHu cumyauyujama co
npujasyear-e Ha cry4ajom 60 periesaHmHUOM
000en 3a 4oseuku pecypcu 3a Oa Moxe Oa ce
npesemam coo08emHuU YEKOPU.
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CoobOpa3HocT n 6e3begHoCT

Ha Npou3BOAM

NMNO3AONHA

CekojoHeBHO, 6e36poj nyfe poarfaat BoO
KOHTaKT CO HawwWTe npousBoAWM W YCRyru.
Mope XonguHr e OAroBOpeH 3a
cnpevyBare, BO paMKWTE Ha MOXHOCTUTE, Ha
CUTE pU3NLW, LUITETHN eddEeKTN N ONacHOCTK Mo
3apaBjeTo, 6e3benHocTa, XuBOTHaTa cpeanHa
W MMOTOT Ha HawwWTe KIWEHTU Wnn Hekoja
TpeTa CcTpaHa, WTO TrpowusneryBa opf
paboTeke CO U KOPUCTEHE Ha OBUE
NpoV3BOAMN W YCNYTW.

KOPMOPATUBEH NMPUHLUMUI

Mopaan TOa, He € camMo Halla 3aKkoHcka
obBpcka TyKy M Hawa Mucuja Ja mm
noynTyBaMe 3aKOHWTE W MPOMUCUTE, Kako W
BHaTpeLLHWTE CTaH4apau Kou ce ofHecyBaaTt
Ha HalwuTe npoussoAn. HawwwmTe nponssoam ce
HajcoBpEMEHM 1 ce pa3BuBaaT BO COTMacHOCT
CO 3akoHckuTe Baparba. OBa KOHTUHYMPaHO 1
cuUcTEMATCKM Ce crneau npeky npouecu wu
CTPYKTYpX, Kako W TMpeKky Haasop Ha
npon3BoanTe BO BUCTUHCKN TEPEHCKN YCITOBU.
3a oBa, He npaBMMe KOMMPOMMCHU. Ce
ocurypyBame [eka COOABETHW Mepku ce
npes3eMaaTt HaBPEMEHO BO Cryyaj Ha Kaksu
6uno HecornacyBama.

MOJOT NPUAOOHEC

Ako 3abenexam wnu Cym 3arpuwkeH Aanu
HawuTe  npou3BoaM Ou  moxene  Ada
npeTcTaByBaaT 3akaHa WM deka He 1w
noynTyBaaT NponucuTe, ce CrpoTMBCTaByBaM.
[0 npujaByBam npobnemoTr Kaj  MojoT
NpeTnocTaBeH W Kaj COOABETHWUTE KOHTaKTU BO
KomnaHwujata, kako wTo e [upekTopoT 3a
6e36e4HOCT Ha NPOU3BOAMN BO MOJOT CEKTOP.

NMPUMEP

KnueHm ce xanu 3a mexHu4dku npobnemu Ha
‘@  eo3unomo Kaj Bac. He cme cueypHu danu
!~ o8a ce OO/MKU Ha 2pewka Ha KrnueHmom
npu pakysar-emo co npou3eodom, a He Moxeme u
decbuHUMUBHO Oa omgprume deka ce pabomu 3a
deghekm 80 npousgodcmeomo unu
KOHCMpYyKyujama.

PasjacHeme 20 npawaremo. OO0 CywmuHCKO
3Havewe e Oa ce ysepume OeKka Hawama
KomnaHuja Ke 2o pewu npobnemMom 3a Koj e
odzoeopHa. [ypu u epewkume Ha KrnueHmume
fpu pakysaremo co npou3godom Moxe Oa
bapaam KomnaHujama O0a Jdade coodeemeH
002080p (Ha Mp. CO u3MeHa Ha yrnamcmeama 3a
paboma unu obyka Ha KOPUCHUKOM).
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3awTUTa Ha XXKMBOTHAaTa cpeguHa
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NMO3AOUHA

pynaunjata PonkceareH u lNoplie XonauHr
pa3BuBaaT, npousBeayBaaT W ucrnopadvyBaat
BO3Wmna, YCryrm 1 MOOWMHWM pelueHuja Hu3
uenuoT ceeT. Mucujata Ha HawaTa KomnaHuja
e da buge rmobaneH cHabaysay Ha ogpXxnuea
" MHOMBUAyanHa MOBUMHOCT. Bo
OCTBapyBaHETO Ha oBaa Mucuja, KomnaHujata
e cBecHa 3a cBojaTa nocebHa O4roBOPHOCT KOH
XMBOTHaTa cpeauHa.

KOPMNOPATUBEH NMPUHLUNUIN

Kako komepumjanHo npeTtnpujatne, nMame

OArOBOPHOCT  HALUMTE MPOM3BOAU, NOKaLMn 1
ycnyrun Aa éugat KoMnaTubunHmu 1 oapXnvMBem BO
0OHOC Ha XuBOTHaTa cpeauHa. Ce cdokycupame
Ha  eKONOWKW, HanpeaHu ©  edukacHu
TEXHOMoruM, Kou TIU UMMMEMEHTUPaAME HU3
LIeNMOT XMBOTEH LIMKIYC Ha HaluMTe NpoM3BOaM.

MouHyBajkn of paHuTe hasm Ha pasBoj n
NpOu3BOACTBO, Ce TPyAUME paboTeHEeTO
CO npupogHuTe pecypcu pa 6uge co
BHUMaHME N KOH3UCTEHTHO, CO Len aa ro
Hamalnmve BnméHMeTO BpP3 XMBOTHaTa
cpegnHa M ga ce npugpxyBame KOH
3aKOHWTE W MponucuTe 3a 3alTuTa Ha
okonmHarta.

NnocTojaHO ja oueHyBame
ekoroLukaTa KomnaTnémnnHocTt Ha
npousBoaMTe U NPOW3BOACTBEHUTE
npouecu, Kopurupajku rm Tamy kage LTo
e notpe6Ho.

[MoHaTtamy,

Hvue cme  opgrosopeH
OMLITECTBOTO M NapTHEP BO HOCEHE Ha
nonutukute. bapame gujanor co osue
urpayM  3a  ugHUTEe  KOHUenTn  3a
MOOUITHOCT ¥ OBNMKyBaHe Ha EKOMOLLKM
OOPXINUB pa3Boj.

4neH Ha

Internal

MOJOT NPUOOHEC

3awTuTarta Ha XXuBOTHaTa cpeguHa cekorawl ja
3emMaMm npegsua BO  Mojata  pabota, a
pecypcute U eHeprujata M Kopuctam
eKoHOMCKM U edpukacHo. Ce Tpygam mouTe
aKTMBHOCTM da WMMaaT HajMano  MOXHO
BMuvjaHve BP3 XXMBOTHaTa cpeauHa u Aa bupar
BO COrMacHOCT CO BaXKEYKUTE 3aKOHM U MPONUCKH
3a 3alTuTa Ha XMBOTHAaTa cpeauHa.

NMPUMEP

3abenexysame Oeka pesepsoapom
npomekysa u Oeka 2071eMO KOU4ecmao
XeMuKanuu Haeregygaam 80 3emjama.

BedHaw uHghopmupajme HeKoj o0
002080pHUME 6pabomeHU U yKaxeme Ha
npobnemom. He cmemajme Oeka Hekoj Opye
Ke 20 rpujasu npomekxysar-emo.
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JJoHauuun, cnoH3opcTBa
U OOPOTBOPHM Lenun

MNO3AAOVHA

Moplwe XonauHr faBa AoHaumu (NpuaoHecu Ha
nobpoBonHa ocHoBa 6e3 ouekyBawe aa Jobue
HelTo 3a BO3BpaT) M AoAenyBa CrOH30pCTBa
(NpyaoHecn Bp3 OCHOBa Ha [OrOBOPEH
HaZoMecCT) 3a ia MOCTUrHE NO3UTUBHO BrvjaHue
BO O[HOC Ha HawaTa penytauvja v jaBHa
nepuenuuja. Co uen ga ce msberHe KOHPMUKT
Ha WHTepecuM W Ja ce ocurypa cTaHgapaHo
ogHecyBawe BO KomnaHuwjata, goHauuute u
CroH3opcTBaTa ce J03BOIEHN CaMO BO KOHTEKCT
Ha coodBeTHaTa 3aKkoHCka pamka W BO
COrMacHOCT CO  MPUMEHNUBUTE  UHTEPHU
npasuna Ha MopLue XonauHr.

KOPMOPATUBEH NPUHLUMN
[aBame napuyHW fOHALMKN M OHAUMK BO HaTypa
3a MoAAapLUKka Ha HaykaTta U UCTpaXyBaEeTo,
] obpasoBaHneTo, [OOPOTBOPHUTE LEnu,
CMOpTOT, KynTypata W UPKBUTE WU
LPKOBHUTE WUHCTUTYUUN. ﬂOHaLl,I/II/ITe m
[ofenyBamMe camoO Ha Npu3Hatu HenpouTHM
opraHun3auuu nnn opraHusauum KOn ce
oBnacTeHn co noceGHU ofpenbu 3a npumarbe
OoHauuu.

[aBareTo JoHALMM 1 CNIOH30PCTBA € [03BONEHO
caMo BO COFMAacHOCT CO TPaHCMapeHTEH MpoLiec
Ha ofobpyBar-e.

MOJOT NPUAOOHEC

AKO cmeTaMm [eka OOpedeHO CrOH30pCTBO €
[OCTOjHO 3a NoAApLLKa, CTanyBam BO KOHTaKT CO
cooaBeTHUTe oadenun Bo Komnawwjata (Ha mp.

KOMYHWKaLWW,  HaABOPELUHW  OAHOCU U
MapKETHUHT).

HopenyBarkeTo AoHauum Mopa pa  6uge
TPaHCMapeHTHo;  UenTta, npumatenot  Ha

[AoHauuvjaTa v noTBpaarta 3a AoHauuja nsgageHa
oA npumaternoT Mopa Aa 6uaaTt AOKyMeHTUpaHu
N noTBpAeHW. M nouuTyBaMm BHaTpeELLUHUTE
npoLiecn 1 He MHMLUMPaM HUKaKBa JoHauuja Koja
MOXe fAa ro OowTeTW YrneaoT Ha Hawarta
KomnaHwja.

NMPUMEP
EdeH nokaneH nonumuyap 6apa o0 Bac
Kako ycrneweH epabomeH eo [lopwe
XonduHe  napuyHa  OoHauyuja 00
KomnaHujama 3a usbopHama kamnarsa.

0O0d6ujme 20 baparemo. [JoHayuume Moxe 0a ce
dadam camo Koza Ke 20 rnomuHam rompebHuom
npouec Ha 0006pysame. Bo koHkpemHuom
cnyyaj, OoHayujama He Moxe Oa ce 0006pu,
budejku eHampewHomo ynamcmeo 3abpaHysa
doHayuja Ha MOAUMUYKU nRapmuu, n[apmucku
rosp3aHu UHCMUMYyyUU U noaumu4apu.
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KoMmyHukauuja n

MapPKEeTUHT

NO3AOUHA

Mopwe XonauHr cmeTa fAeka e BaxHO Aa ce
KOMyHMLMpA jacHO W OTBOPEHO CO cuTe
BpaboTeHW, AEeNOBHU  MapTHEPW, aKkUMOHepW,
WHBECTUTOPU, MeaWyMU U APYTU YMHWUTENU CO
KOPUCTEH-E YECHW 1 3aKOHCKKU cpeacTea. Cute
Hawwn BpaboTeHM HocaT OArOBOPHOCT Aa
nountyBaaT  npaeunata 3a  BHaTpeLUHa
KOMyHMKaumja 1 fga ocurypame feka AaBame
yHuduumpaHa u egHoobpasHa cnuvka  3a
lpynaupjata. Cute Hawwm BpaboTeHn M
rpu3HaBaaT ycriecuTe Ha OHue co Kou pabotar
M ja noumTyBaaT HMBHAaTa npodpecunoHanHa wu
nv4Ha penyTauuja.

KOPMOPATUBEH NMPUHLIUN
OcwurypyBame [eka Halata KoMyHukauuja e
jacHa 1 KOH3UCTEHTHa Co Len Aa ja OapXume
posepbaTta Ha HawuTe KITUEHTN,
WHBECTUTOPU U OPYTN YAHUTENN.

Mpen Aa ce nocBeTUME M U3BPLUMME HEKOU
nnaHVpaHn MepKM 3a KOMyHuKauuja unm
MapKeTUHF, TakBUTE MEPKM MPBO Mopa Ja ce
KoOpAMHMpaaT Co COOABETHOTO OAAENEHME.

18

MOJOT NPUOOHEC

He npaBam HukakBa jaBHa u3jaBa 3a
KomnaHujata n cekoraw ru ynaTyBam cuTe
6aparba 4o OaaenoT 3a KoMyHukaumu. [Jokonky
KOMEHTVpaM Ha jaBHW, TPrOBCKN UMW KyNTYpHU
HacTaHu unu Ha VIHTepHeT, jacHO ykaxyBam
Jeka ro ucKaxyBaMm CaMO MOETO JIMYHO
mucnewe. Ce KOHCynTMpam CO HacokuTe 3a
coumnjanHu megmymum Ha KomnaHujata 3a coBeT
3a MpaBWMHO OfHecyBawe Ha couuvjanHuTe
MPEXWU.

NMPUMEP

. . Yumame komeHmap Ha WHmMepHem 00
HEeKOJ Koj au Kpumukysa memodume Ha
npouseodcmeo 80 Asuja, HO
HasedeHume  0bBUHEHUja  ce  UerloCHO
HEOCHOB8aHU.

N

[ypu u ako cakame eedHaw 0a 2o ronpasume
rnoespewHomo objacHysatbe, npeo
UHgopmupajme eo coodsemHuom  o0der,
3amoa wmo osa oddeneHue e 80 cocmojba
coodeemHo U memeniHO 0Oa 002080puU Ha
makeama Kpumuka.
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NMonutnyko nodupame

NO3AOUHA

Monutuknte © nerncnatveaTa BnWjaaT Bp3
eKoHoMcKaTa pamMka Ha AenoBHUTE NpoLecy.
YyectBoTOo Ha [pynauujata PonkceareH BO
KOmMepuujanHaTa Tproeuja 3HauM pJeka uvma
BMMjaHne BP3 OMLUTECTBOTO U MOXe nocebHo aa
TV NPOMOBWPa CBOWTE MHTEPECH BO MPOLLECOT Ha
[OHecyBamwe OAJlyKM, Kako LITO Ce OHue 3a
NnaHoBM 3a nervucriatuearta, Npeky MonUTUYKO
nobupame.

KOPMOPATUBEH NPUHLUMN
Monutuykoto  nobupawe  ro  BpLMMe
LieHTpasiHO U BO COMMAacHOCT CO NPUHLMMUTE Ha
OTBOPEHOCT, OTYETHOCT M oparoBopHocT. Ce
nogpasbupa pfeka Hawara WHTepakuuja co
NONMUTUYKUTE MapTUU N UHTEPECHU rpynu ce
3aCHOBa Ha NpPUHUMNOT Ha HeyTpasriHOCT.
HecoBecHo BnvjaHne Bp3 kpeaTopuTe Ha
NONMTUKUTE 1 BajaTta He e JO3BOSEHO.

MOJOT NMPUOOHEC

He ce obuayBam fa Bnvjaam Ha MOMUTWYKY
oanyku Bo uMe Ha KomnaHujata, ako He cym
OBMacTeH Ja ro ctopam Toa. AKo cym, Torall
NOYUTYBaM PENEBAHTHUTE BHATPELLHU HACOKY 3a
13BpLUYBakE Ha MOWUTE JOMKHOCTMU.

NMPUMEP

Baw no3HaHUK e 4reH Ha naprameHmom.
‘@ 3Haeme deka 3akoHodasHuom rpedrnoa
!\ Koj e eaxeH 3a [pynayujama
@orkceazeH MOMeHmMarnHo ce Ouckymupa 80
napnameHmom U  pa3muciiyeame Oa eo
KOHmMakmupame Bawuom no3HaHuk 3a 0a au
objacHume uHmepecume Ha [pynayujama 6o
8pcKa co 080j npedrioa.

He npucmanysajme Ha mnosHaHukom 3a
npawaremo. [lonumuykomo mnobupare 80
KomnaHujama e  uckiyyuso — UeHmMpPasaHo
KOOpPOUHUpaHO U Cce 6pwu OmeOPEeHO U
mpaHcrnapeHmHo. UHpopmupajme 20
npemrnocmaseHuom  unu  cmaneme 80
KOHMaKkm co Hekoe 00 fuyama HagedeHU 60
rnoernasje 6.
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A

HawaTta
OAroBOPHOCT
KaKo nenoBeH
napTHep

VHTErpuTeToT, TpaHCNapeHTHOCTa M npaBUYHOCTA
ce KNny4YHu 3a co3gaBare KpeanbunuteT n gosepba
BO AenoBHaTa npakTuka.

3aTtoa [MopLie XonauHr npeTctaByBa 0co6eHO Jobap NpMMep Co cucTeMaTcka MMMNeMeHTaLumja
Ha cBoOjaTa npaBHa paMka, ynatcTBa BO paMKuTe Ha rpynarta v KoprnopatuBHW BPeOHOCTU U CO
HWBHO jacHo coonwTyBawe. OBa BKMyYyyBa M UcMopaka Ha HaliUTe MPOM3BOAM WU YCHyru
WCKIMY4YMBO MPEKY HALLWTE OBMACTEHU AUCTPUOYTUBHM MapTHEPU.

OproBopHocTa Ha lMoplue XonauHr Kako AefoBEH NMapTHEP KOHKPETHO M MOKPEHyBa CriegHUTe
NPUHLMNNA:
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KoHdnuKT Ha uHTepecu

NMO3AOUHA

[MocTon noTeHumjaneH KOHMMAWKT Ha UHTepecu
aKko MpuBaTHUTE UHTEPECU Ha edeH of HaluTe
BpaboTeHN ce cyaupaatr unu MoxaT da ce
cygpat co uHTepecuTe Ha [lopwe XomguHr.
TakBMOT Cyamp Ha MHTEpPecKH MOXe [a HacTaHe
0cobeHO Kako pesynTarT Ha  CekyHAapHO
BpaboTyBaH-e. AKO HEKO] ' CTaBa CBOUTE NINYHU
WHTepecu Hag oHue Ha KomnaHujaTta, Toa Moxe
Aa ja owretn KomnaHwujata.

KOPMOPATUBEH NMPUHLMUI

M nouiTyBame mnMYHWUTE  WHTEPECHM MU
NPUBATHMOT XMBOT Ha HawwuTte konern. Cenak,
3a Hac e BaXxHO fa ce n3berHyBaat KOH(IMKTU
Mery npvBaTHUTE W OENOBHUTE MHTepecu, na
OypV 1 nojaBaTta Ha TakoB KOHMNMKT. Cute Halum
OAMNyKN Cce HocaT MCKIY4YMBO BP3 OCHOBa Ha
06jeKTVBHM KpUTEPUYMU U He Ao3BOryBaMe Aa
ce GuaemMe NOHECeHW Of NMUYHUTE UHTEePECH UNn
OfHOCMU.

MOJOT NPUOOHEC

M3berHyBam pOypy ¥ mnojaBa Ha cygup Ha
VHTEPECU N My yKaxkyBaM 3a CEKakBM OYUrneaHu
N akTUYKN CyamMpu Ha WMHTEpecu Ha MojoT
NPeTnocTaBeH 1 COOABETHUOT OAAerN 3a YOBEYKM
pecypcu. 3aegHo Oapame pelleHue koe He e
LUTETHO 3a MHTepecuTe Ha KomnaHujaTa.

NMPUMEP
‘e Bawuom wegp bapa Oa eu
!\ pasanedame oHyoume 00 HEKOSKY
dobasysayu Ha nacmuy4Hu
KomrnoHeHmu. Omkpusame Oeka eOHa
00 HajnogoriHUmMe  foHyou e 00
KoMrnaHujama Ha 0obap npujamern.

UHopmupajme 20 npemrocmaseHuom 3a
cumyauyujama u rnossiedeme ce 00 rpoyecom Ha
Hocewe 00nyku 3a Oa usbesHeme cekakea
rnojasa Ha cyOup Ha UHmepecu.






NMopapoum,

roctonpummMmCTBO "

NMNOKaHU

NMO3AANHA

MpuoobuBkn Bo copma Ha nogapouw,
rocTONMPVYMCTBO W TOKaHW Ce MNPUCYTHU BO
nenosHuTe ogHocu. OBue npuaobuBkM He ce
npuYrHa 3a 3arpuKeHOCT JoAeKa Ce BO pa3yMHU
rpaHuUM M He Cce BO CMNPOTMBHOCT CO
BHaTpELUHUTE UMW  3aKOHCKWTE  MpaBuna.
MerfyToa, ako nNpuoobuBkUTE rO HagMWHyBaaT
pasymMHOTO U ce 3noynoTtpebyBaaTt 3a ga ce
BMMjae Ha TPETWU NuLa, OHUE KOU Ce BKITy4YeHu
MOXe [a noanexar Ha roHeHe.

KOPMOPATUBEH NPUHUUN
HawwwuTte BHaTpeLLHN Hacoku 3a cnpaByBaHe CO
rocTonpuMcTBO, nogapoum " nokaHwu
yTBpAyBaaT Kou NpuaobuBKM Ce COOABETHU U
KoM YeKkopu Mopa fa ce npesemart Kora ce
npudakaaT 1 AaBaaTt NOBOMHOCTY.

26

MOJOT NPUOOHEC

' 3HaM HacokuTe 3a CrpaByBakbe CO No4apoLM,
roCTOMPMMCTBO ¥ MOKaHW U CTporo  ce
npuapxysam [0 HvB. [0 npoBepyBam MOETO
o[lHeCcyBat-e BO OBOj MOrnes 3a Aa Buham Janu
MOCTON KOHMIIMKT Ha MHTEPECU UMW Aanv Moxe
noHaTamy fa ro uma.

NMPUMEP
‘@ Bpabomen kaj cHabOysay Ha [lopwe
)&‘IOUHe 8u 0asa spedeH po0eHOeHCKU ModapokK.

Hypu u ako cmemame Oeka npughakarbemo Ha

080j NodapokK He ernujae 8p3 deslo8HUME 00HOCU,
gpedHocma Ha nodapokom He mpeba Oa ja

HadMuHe 8pedHocma ymepOeHa 80
pernesaHmMHUMe  6HamMpeWwHU  Hacoku  3a
nodapoyu. Koeza ce comHesame, He eo

npughakajme nodapokom. AKO cme 3aspuxeHu
deka o0busarbemo Ha Mo0apokom  Moxe
rnoepewHo Ga ce MPomMorikysa, KOHmakmupajme
20 ceojom npemriocmaseH U u3Hajoeme peweHue
co Heeo/Hea. Koea ce dsoymume, npedajme eo
nodapokom Kaj coodeemHuom 000en 80
KomnaHujama. lNpedasar-emo Ha nodapokom Ke
b6ude doKkyMeHmMuUpaHo 3a 8alua fluYyHa 3aumuma.
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3abpaHa 3a Kopynuuja

NO3AOUHA

Kopynumjata e cepvo3eH npobnem BO
komepuujanHaTta Tprosuja. CosgaBa oanyku
BP3 OCHOBA Ha HECOOABETHW OCHOBWM U O
crnpeyyBa pas3BojoT M MHOBauuuTe, a ja
HapylwyBa W KOHKypeHumjata 1 ro owrteTtysa
onwTectBoTo. Kopynuujata e 3abpaHeTa.
Moxe pa pesyntupa CO Napu4HW KasHu 3a
MopLue XonavHr 1 caHKuum Cnopes, KpUBUYHUOT
3aKOH 3a BpaboTeHWTe Kou ce BKIy4eHU BO OBa.

KOPMNOPATUBEH NPUHLUUMN

KBanutetoT Ha npousBoguTe W yCnyrute Ha
HawaTta KomnaHuja e Krnyy 3a HalmnoT ycnex.
Kako pesyntat Ha TOa, He Tonepupame
Kopynuuja. Ha  penoBHWTe  napTHepw,
noTpoLlyBa4nTe wnn Apyrute HaaBoOpeLUHU
TPETW CTPaHM UM HyaMMe NpuaobuBku camo BO
pamkuTe Ha [03BONeHaTa 3akoHCKa pamka 1 BO
COrnacHOCT CO MOCTOeYKMTE NpaBuna.

MOJOT NMPUOOHEC

Hukoralw He noTkynyBam Apyrv 1 He npudakam
NOTKyM, AUPEKTHO U MHAMPEKTHO. Mpesemam
OAroBOPHOCT da ce  MHdopmupaMm  CO
KOHCYNTUpake Ha BHATPELLUHWTE npaBuna npeg
Aa dasam unv npudakam paposu, npen Aa
AaBaM vunu npudpakam nokaHwn, unu ga Hygam
nunu npudakam roctonpumMcTBO.

Ako pgobujam HekakBu MHpopMauMKM NoBp3aHu
CO Kkopynuuja, BegHal Ke M3BecTaM HeKoj of
KOHTaKTUTE HaBeLEeHW BO nornasje 6.

NMPUMEP

O0eos0pHU cme 3a rnpodaxba eo Mopwe
XonduHe u cakame Oa 20 HaOMuHeme
080200UHEWHUOM mapaem 3a fMpuxoou
Modzomeysame roHy0a 3a eornemM 002080p
kale nomeHyujaneH knueHm 0asa rnoHyda 3a
meHOep. PenesaHm+uom Hocumes Ha 00ryKu
Kaj knueHmom  HyOu Oa enujae  8p3
dodernysaremo Ha 002080pOM 80 KOpuUCM Ha
Bawama KomnaHuja 8o 3ameHa 3a coo0gemeH
Hadomecm.

Osa e KopymmnupaHo 0OHecyearme. BedHaw
UHgopmupajme 20 HadpedeHuom u
cood8emHUOM CrlyXX6EHUK 3a ycoearnaceHocm.

N -

~
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PaboTa co cnyx6eHnum n
HOCUTESIN Ha NOJIUTUYKA

cpyHKUMja

NO3AONHA

PaboTereto co PyHKLMOHEPU UMM HOCUTEMU
Ha NONUTUYKM DYHKLWK, BNAAK, OpraHv n apyrm
jaBHM WHCTUTYLIMW YeCTO BKIy4yBa nocebHm
3aKOHCKV NpaBuna, U cekoja 3acebHa nospena
Ha UCTUTE MOXe Aa MMa Cepuo3HM nocrneanum
1 TpajHO Aa ro oHeBo3moxu lMopLue XonauHr aa
nobvea jaBHW JOroBopy.

KQPHOPATMBEH nPUHLUUN
 HawwuTe KOHTaKTU CO cnyxxéeHuum u
HOCUTENWN Ha MOMUTUYKM (PYHKLMK ce
CTPOro BO COMMAcCHOCT CO CWUTE 3aKOHU U
npaBuna, Kako W peneBaHTHUTE WHTEPHU
npasuna 3a nsberHyBame Cyavp Ha MHTEpecu u
kopynuuja. He Bpwume ,nnakaka  3a
onecHyBawe“. Toa ce Cymu nnaTeHn Ha
cnyx6eHn nuua 3a aa ce 3abps3aart pyTUHCKUTE
agMVHUCTPaTUBHM paboTu.

30

MOJOT NPUOOHEC

CBeceH Cym fileka 0cobeHo CTpOru npaswuna ce
npvmMeHyBaaT Kora paboTtam co Jofenysauyun
Ha jaBHM [OroBOpM M M MO3HaBaM OBWE
npasuna. Moj KOHTaKT € MOjoT HagpeaeH unm
KOHTaKTUTE AafdeHu BO nornasje 6.

NMPUMEP

3Haeme Oeka opeaHom rnaHupa 0a objasu
meHOep 3a eonem Ooeosop. [lnaHupame Oa
npawame 8pabomeH 80 oOpeaHOmM Koj e
002080peH 3a meHOepom, Koj 20 3Haeme 00
npemxodeH npoekm, 3a 0O0a 20 Hanpasume
meHdAepom o coodsemeH mepk 3a da 20 dobue
lMopwe XonduHe.

[1od Hukakeu OKOrHocmu He rnpesemajme
makos u4ekop. 0Oeoj 8ud Ha enujaHue e
He3aKOHCKO.
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3abpaHa 3a nepere napm wm
domHaHCUpame Tepopusam

NO3AOVHA

3akoHWTE MpOTMB Mepete Ha napu u
(huHaHcUparbe Ha Tepopusam ce Ha cuna Bo
peuvcy cuTe 3eMju BO CBETOT. [epereTo Ha
napu ce cryvyyBa kora cpeactBaTta wnu
ApyriTe  CpefcTBa KoM MOTekHyBaaT
AVPEKTHO WNW UHAWPEKTHO Of  KPWUBWUYHU
[ena ce crtaBaaT BO MPOMET BO feranHarta
€KOHOMMja, CO LUTO HWBHWOT M3BOp M3rnena
neraneH. ®OuHaHCMpaweTo Ha TEpPOpU3MOT
ce cryyyBa kora ce 06e36eyBaaT napy unm
OpYri pecypcu 3a U3BpLUYBaHe KPUBMYHU
fena Ha Tepopusam wWnv 3a nopadpliuka Ha
TEPOPUCTMYKKU opraHm3aumn. OaroBopHocTa
3a nepewe Ha napu He 6Gapa nvueTo
BKNy4yeHo Ja 6uae cBecHo feka napute ce
nepat  npeky npaBHa
TpaHcakuMja WnM  3acerHaTuoT  MpeHoc.

npegMeTHaTa

HeHamepHOTO BKIy4yBate BO NepereTo Ha
napu moxe Aa 6uge [oBOneH OCHOB 3a
CEpVO3HUN KasHW 3a CEeKoj LUTO € BKIyYeH BO
npoLiecoT.
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KOPMOPATUBEH NMPUHLINM
Hve BHMaTeNHo ro npoBepyBame MAEHTUTETOT Ha

KNMEHTUTE, OENOBHUTE NapTHEPWU 1 apyruTte Tpetu
CTpaHu CO Kou cakame Aa copaboTyBame. Hawara
[eknapupaHa uen e fa copaboTtyBame WCKITy4MBO
CO peHoOMMpaHuW napTHepu kou pabotaT BO
COIMacHOCT CO 3aKOHCKWUTE oapeadu U Kou
KOpYCTaT pecypcy 04 NErMTUMHI U3BOPU.

Hve mm noBp3yBame Bre3HWTe wcnnatm co
coofBeTHUTE ycryrm 6e3 oanarake v CooaBETHO
m objaByBame. Hue obe3benyBame
TpaHCMapeHTHW 1 OTBOPEHM NMapU4HU TEKOBU.



MOJOT NPUAOOHEC
He npaBam HukakBu mocTankv wWTo 6U Moxene da mm

npekpiat ogpeabute 3a nepewe napu Aoma Unu BO
CTPaHCTBO. Jac CyM BHUMATENEH U 0 UCTpaXXyBaM Cekoe
COMHUTENHO OOHeCyBawe Ha KIWeHTUTe, [OerioBHUTe
napTHepu W Apyrute TpeTu cTpaHu. [Jokorky noctojat
nHdopmaumm kou obe3begyBaar [OOBOMEH OCHOB 3a
COMHEX, BeAHall ctanyBam BO koHTakT co Cnyxbarta 3a
rnepewe nNapu WU efeH Of KOHTaKTUTe HaBedeHu BO
nornasjeTo 6.

M nounTyBam cuTe npuMeHNMBM ofpenbu 3a
3aBefyBahe 1 0bjaByBaHe Ha TpaHCaKLMU 1 JOroBopu BO
MojaTta obract Ha OArOBOPHOCT BO CMETKOBOACTBEHWOT
cucTeMm.

NPUMEP

. EdeH 00 «knueHmume Ha [lopwe
. XonduHe 60 Asuja uma ucriiameHo
rnozonema cyma o0 nompebHomo u bapa
8UWOKOM Ha uzHocom Oa ce ommnnamu
co rnpeHecysare Ha cpedcmeama Ha
cmemka 8o Lllsajyapuja unu co nnakame
80 20M0B0, HaMecmo npexy 6aHKkapcku
mpaHcghep Ha opuauHanHama OefiogHa

cMemka.

He eo npugpakajme npednozom necHo. O8oj
8u0 Ha baparbe bapa objacHysarse. pawajme
20 KnueHmMom 30Wmo u3Hocom He Moxe 0a ce
omnnamu Ha Ucm HayuH Kako Wmo MnpeuyHo
6un nnameH. lNobapajme cosem 00 Hekoj 00
KOHmMakmume HasedeHu 80 rnoerasje 6.
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CmeTKOBOAOCTBO U
coMHaHCUCKN n3BeLTau

NO3AOUHA

pynauvjata ®onkceareH u [Mopwe XonawHr
MoXaT Aa ja rpagat v 3appxar gosepbarta Ha
jaBHOCTa, Hej3MHUTE aKUMOHEepU U OOrOBOPHU
napTHepu camo npexy COOBETHO
CMETKOBOACTBO M MPaBUIIHO  PMHAHCKCKO
n3sectyBawe. Cute HenpaBWIHOCTM MOXe Aa
MMaaT Cepuo3HU Mocneauuy 3a KomnaHwvjata,
Kako 1 3a OAroBOPHUTE.

KOPMOPATUBEH NMPUHLIAN

Hue cTporo mm nouutyBame 3aKOHCKUTE
oapeabu 3a npaBWMHO CMETKOBOACTBO W
(hMHaAHCUCKO M3BECTYBak-€. TpaHCnapeHTHoCTa
1 TOYHOCTA Ce Hallu rMaBHW NpuopuTeTy. 3a Taa
Len, pegoBHO M MHGpOpMUpame CUTe YY4ECHULIM
Ha nasapoT Ha kanuTan 3a Hawara juHaHcucka
coctojba ¥ pas3BojoT Ha 6u3HMCOT. [
objaByBame nepuoanyHuTe dUHaHCUCKN
M3BelUTam BO COMMACHOCT CO HaUMOHanHUTe u
MefyHapo4HUTE CMEeTKOBOACTBEHM MPONUCH.

34

MOJOT NMPUOOHEC

M opraHusvpam npouecuTe Taka LWTO cuTe
AenoBHW  dMHaHCMCKM  mogatoun  Moxar
npaBunHo ©“ 6Op3o pga ce BHecaT  BO
CMETKOBOACTBEHMOT cucTeM. [loKonky —umMam
KakBu BMno npalarka BO BpPCka CO MPaBUIHOTO
3aBefyBakbe Ha ModaTouMTe O KOHTaKTMpam
MOjOT NPEeTrnocTaBeH UN COOABETHNOT OaAden 3a
rHaHCUu.

NMPUMEP

UmHo eu mpeba Hoea onpema. Cenak,
byyemom 6o eawuom o000en 3a
meKkoeHama buckanHa 200uHa eeKe e
uckopucmeH. Cenak nomucriysame 0Oa
Jja Habasume onpemama u yeHama 0a ja
eMemHeme 80 HapeOHama buckasHa
200uHa Koea eawuom byuyem e
HadornosHem.

Boadpxeme ce 00 makea rnocmarka. 3anucume
mopa cekozaw Oa budam moyHu. BmemHysar-e
Ha HEemMOYHU 3anucu Moxe 0a umMa Cepuo3HU
rnocneduyu 3a KomMnaHujama unu epabomeHuom.

~

®



SN
OOOOOK?

000,000 0000066000690 09

O

0
2

£

OCO0
O

SO

OO0

OO

9

XXX R XIS
OOOOOOCOCOOOOCO

ER ORI AR H IR IR H IR
0,0.9.0.0.0.0.9.00.00.9,6.6.05.0.6
XXX XH XL
RORRORRSL

010,00, 80.4.0.0.60.40
D58, 900.9.0°6 62070 070 0.9
CARIIOIOICKICH IO KL

OO0 OO0

2020200056262 2%
0.0, 0.0.6.0.0.0.0.6.0.0.08
X RILHXHIRIHX IR

OOOOOODLRL

35



36



JaHouun v uapuvHu

NMO3AAUHA

HawwuTe rnob6anHu onepauun u pasBojoT Ha
HOBM nasapu 3HayaT pfgeka Mopa pfa ce
ycornacMme co pasnuyHu npasuna kou ce
ofHecyBaaT Ha HajBopellHaTa Tprosuja,
[aHOYHUTE U LapuHCKnTe 3akoHu. CrnefereTo
Ha [aHOYHWTE W UapuHCKUTE perynaTueu
rpagv goeepba kaj KNMMeHTuTe, PUHAHCUCKUTE
BNactTM 1 nowwvpokata jaBHocT. Cute
HemnpaBuIIHOCTM  MOXe Aa npeawsBukaat
3HauuMTenHa (uHaHcucka wreta Ha [Mople
XOonawHr, u, UCTO Taka, CEPUO3HO Aa BnmjaaT
Ha yrnegoT Ha lpynauwjaTta kako v ga umaar
HeraTMBHM  nocrneauuM 3a  OATOBOPHUTE
BpaboTeHu.

KOPMOPATUBEH NPUHLUMN

Hue cme cBecHM 3a HawaTa OMITECTBEHA
OArOBOPHOCT [a M UCMOSHUME HawuTe 06BPCKM
BO OAHOC Ha AaHOLMTE M LapuHer-eTo, 1 3aTtoa
HVe eKCMANLMUTHO ja noaapysame
ycornaceHocTa co HaLMOHANHOTO "
MeryHapOAHOTO 3aKOHO4ABCTBO.

MOJOT NPUAOOHEC

Jac [ausajHupam  BHaTpewHu CTPYyKTypu 1
npoLecu Ha TakoB HAYMH LUTO Ke ce ocurypam
fAeka JaHouuTe U LapuHuTe WTO Tpeba aa ce
nnatat of COOABETHUTE  KOMMAHUM  BO
Ipynauujata ce npecMeTyBaaT npasurHo, 6p3o
1 BO LiENOCT, ce objaByBaaT BO 13BECTYyBaHETO
W ce ucnnakaaT Ha COOABETHUTE (UCKanHm
BNacTu.

[lokonky umam uHdopMauumM BO Bpcka CO
npekpllyBake Ha [AHOYHWUTE W LapuUHCKUTE
perynatuev BO MojaTa obnacT Ha 0AroBOPHOCT,
v npeseMam CuTe akTMBHOCTH LUTO MOXaMm 3a Aa
ro crnpeyamMm WM ga  ro  3anpam  oBa
npekpLuyBake. AKO Toa He e MOXHO, Ke cTanam
BO KOHTaKT CO COOABETHOTO NULE 3a KOHTAKT (Ha
npumep, 4aHo4YeH oaaen).

NMPUMEP

. Bue cme 00z080pHU 3a eHecysare Ha
g\ o0pedeHu Oeflo8HU mpaHcaKkyuu, Kako
wmo ce onwmume  MPOWOUU
(mpowoyume 3a 00pxXysawe) U
mpowoyume 3a Mpou3eodcmeo, 80
3aKOHCKUMe (bUHaHCUCKU u3sewmaul.
EdeH npoekm HadOMuHysa o00pedeHu

KOHMPOJTHU napamempu Ha
rovyemokom o0 ¢uHaHcuckama
200uUHa. 3amoa, dobusame

uHcmpykyuu Oa Harnpasume 3anuc oo
mpowoyume 3a 00pxXysare, UaKo
mpaHcakyujama HECOMHEHO ce
o0Hecyea Ha uH8ecmuyuja U 3amoa
mopa Oa ce mpemupa  Kako
KanumanuaupaHu mpowouyu 3a
npoussodcmeo.

BHeceme 20 3anucom 60 COeiacHocm Cco
3aKkoHckume  bapakma. Cume  OernosHu
mpaHcakyuu mopa Oa budam  npasusiHo
fpujageHu 80 coerlacHoOCm CO MP208CKOMO
npaeo u daHoYHUMe peaynamusu, budejku ogsue
cMemkosoOcmeeHU 3anucu rnpemcmasysaam
ocHoea 3a OaHouyeH rospam.
CmemkosoOcmeeHume  epewku Moxe Oa
pesynmupaam co Hemo4eH 0aHoYeH nospam u
Oa Oosedam 00 cepuosHuU mnocreduyu 00
OaHOYHUME U  UapuHCKUmMe  3aKoHu  3a
KommnaHujama u 002080pHUMe 8pabomeHu.
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®Pep n cnobogHa KOHKypeHuuja

NMO3AAUHA

®dep n cnobogHaTa KOHKypeHUMja € 3awTuTeHa
CO BaxeykaTa nerucnaTvea 3a KOHKypeHuuja v
aHTumoHonon. Bo cormacHocT co  oBue
nerucnaTmea ce rapaHTvpa aeka
KOHKypeHumnjaTa Ha nasapoT He e NoMecTeHa -
LUTO € BO KOPUCT M BO MHTEPEC Ha CUTE YYECHULIN
Ha nasapoT. KoHkpeTHO, 3abpaHeTu ce 4oroBopu
N ycorraceHyn NpaKkTUKN MoMery KOHKypeHTUTe
HaMeHeTUu 3a NOCTUrHyBame Unn NoTTUKHyBawe
Ha cnpevyBawe WNW  oOrpaHudyBake Ha
cnobogHaTta koHkypeHuuja. 3noynotpebarta Ha
AOMUWHaHTHa Mo3vuMja Ha nasapoT € UCTO Taka
3abpaHeTta. Taksata 3noynotpeba Moxe, Ha
npumep, Aa e BO dopMa Ha TpeTupawe Ha
KNMUeHTUTe nouHaky 6e3 objekTvBHaA npuyMHa
(ouckpuMuHaunja), opbuBate Ha HabaBka,
HaMeTHyBake HepasyMHN KynmOBHW/MPOAAXKHM
LeHU 1 yCcnosu nnn HeonpasgaHu 068p3yBaH>a
3a nobapaHata  fononHUTENHa - ycnyra.
AHTVIKOHKypeHTHOTO ofHecyBak-€ nva
noTeHuuWjan He camo 3HaYMTENHO Aa ja owTeTn
nobpaTta penyTauuja Ha Moplue XonauHr, Tyky un
[a pesynTtupa CO BWCOKM MNapU4HM KasHu W
nexHanm.
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KOPMOPATUBEH NPUHLUMN

Hve paboTtume uCkNy4BO BpP3 OCHOB Ha
NPUHUMNUTE 3a 3acnyri U nasapHa eKoHoMuja,
Kako u crnobogHa M HenpeyeHa KOHKypeHuuja.
Cakame fa ce nsmepvme cebecy NpoTMB HalMTe
KOHKYpEHTW, ceKkorawl Jda r[uM  MoYvTyBame
npaBunaTa v nponucuTe 1 da rum rnoyuTyBame
€TUYKUTE MPUHLMMN.

Huie He BrieryBame BO HUKaKBW aHTUKOHKYPEHTHU
[IOrOBOPU CO KOHKypeHTuTe, aobasyBaunte wiu
kynyBauMTe. AKkO HallaTa KoMMaHuja uma
[JOMWHaHTHa MasapHa nosuuuja, HWe He ja
3roynoTpeGyBamMe oBaa nosuuja.

Hwne m
aHTUMOHOMOJICKM

noymMTyBame cneundnyHuTe
oppenbu 3a
AUCTPUBYTUBHWUTE  CUCTEMM  BO  HawuTe
copaboTku co HawmTe 0BacTeHu
AUCTPUBYTUBHM NapTHEPMU.



MOJOT NMPUOOHEC

Cekoraw Kora ke cTanam BO KOHTakT CO
KOHKYpEeHTUTe, ke ce ocurypam deka Hema da
ce fdasaaTt unn ga ce gobujat vHdopmaummn
LITO ke OBO3MOXAaT HOCEH-e Ha 3aKMy4oum 3a
TEKOBHOTO WNM MOHOTO AEenoBHO paboTerbe Ha
NHdOpMaTopoT.

MN3berHyBam pasroBopu unu koj 6uno apyr
KOHTaKT CO KOHKYpPEHTUTE 3a npaluarba kou ce
Ba)KHW 3a KOHKypeHumjaTa. TakeBuTe npalara
M BKMyyYyBaaT  LEHUTE, HaYMHOT  Ha
oapefyBawe LeHW, OU3HUC MnaHMpameTo,
pas3BoOjHUTE CTaTyCcy U BPEMETO Ha 1cnopaka.

NMPUMEP

Bue paszosapame co epabomeH Ha
KOHKypeHmom Ha caem. [1lo Hekoe
8peme, 3abenexysame Oeka 86U ce
bapaam uHgopmayuu 3a UGHOMO
busHuc  nnaHupawe Ha  [lopwe
XonduHe. 3a eo3spam, pabomHukom
HyOu da eau omkpue ucmume
UHGhopMayuu 3a Hezoeama KoMrnaHuja.

BedHaw dajme my 0o 3Haewe Ha
8pabomeHUOM Ha KOHKypeHmom Oeka Hema
Oa paszoeapame CcO He20 3a Mmaksu
npawara. O80j mun Ha pa32080p, MOKpaj

HeoenacmeHomo omkpusar-e Ha
denosHume majHu, ucmo maka
npemcmasysa npekpuwyesarbe Ha

nleaucnamusume  3a  KOHKypeHuuja U
aHmMuMoHoron u Moxe Oa uma OpacmuyHu
nocrneduyu 3a eac JuyHo, 3a [lopwe
XonduHe kako U 3a epabomeHuom Ha
KOHKypeHmom u 3a Hezoeama KOMMaHuja.
JokymeHmupajme 20 080j pa3eogop U
8el0HaW UHgopmMmupajme 2o coo08emHUOM
cnyx6eHuk 3a ycoenaceHocm co
neaucnamusume.
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HabaBku

NO3AOVHA

[Moplie XonavHr e 4OroBOPHO BP3aH 3a ronem
6poj pobaByBauv U fdaBaTenu Ha ycrnyru BO
CBOETO [enoBHO paboTekse.

KOPMOPATUBEH NMPUHLMIN
Hwve BHMmMaTenHo rm ogbupame gobasyBaunTe n

[JaBaTenute Ha ycnyrM Bp3 OCHOBa Ha
0GjEKTUBHY KpUTEPUYMU.

Kora «kynyBame npou3BoaM W YCRyru, M
BKIlyYyBamMe COOABETHUTE opfenu 3a Habasku
KaKo LUTO € YTBPAEHO BO BaXKEYKUTE ynaTcTea 3a
HabaBKW.

MOJOT NMPUOOHEC
He nokaxyBam npegpacyaM BO KOPUCT Ha

pobaByBay wunu pgaeBaten Ha ycnyrn 6es
objekTvBHa mnpuynHa n usberHyBam cyaup Ha
UHTepecw.

Jac He kynyBam HWKaKBM NMPOM3BOAM UMK yCryrn
6e3 nNpeTxogHo Aa M pasrnegam nasapot u
antepHatMBHuTe gobGasByBaun. [u  cnegam
peneBaHTHUTE MpuWHUMNK 3a HaGaBku W o
BKIlyYaM COOABETHWOT ofaen 3a HabaBku BO
paHa ¢hasa BO NpoLEecoT Ha KynyBaHe.

NMPUMEP
‘@  3abenexysame Oeka epabomeH 80
&~ [lopwe XonduHe 6u cakan Oa Habasu

Oobasysay 6e3 Oa 20 6KIy4u
coodsemHuom 000en 3a Habaeka.

U3zeecmeme Hekoj 00 KoHmakmume HageldeHuU

80 noenagje 6 unu coodsemHuom o000en 3a

Habasku 3a Oa ce 2apaHmupa Oeka nMoHydama

wmo e HajeKoHoOMuYHa 3a KomraHujama Ke

dobue waHca.
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KoHTpona Ha n3sos3

NMO3AANHA

KoHTponata Ha #3BO3 MOXe [fa HameTHe
3abpaHu, orpaHuyyBawa, ofobpeHuja on
BMacTUTe WNM OpyrM Mepku 3a crefewe Ha
npekyrpaHuyHa pasmveHa Ha cToku. OBue
oapenbv of 3akOHOAABCTBOTO 3@ KOHTpOmna Ha
M3BO30T Ce OfHEecyBaaT Ha TEXHONorMn u
codpTBep, kako u cTokn. OcBeH W©3B0O3,
KOHTpoOnaTa Ha “3B03 MOXe [a ce NPUMEHN U 3a
NPYBPEMEHUNOT NPEKYrPaHWYeH MPeHOC Ha, Ha
npuMep, NPeaMeTn N TEXHUYKN LpTexn 3eMeHn
Ha cny6eHo naTyBame, U TEXHUYKU NPEHOC
npeky e-nowita unm obnak.

lMoHaTamy, cekoja copaboTka co nuua wnm
KOMMaHW1 UMEHyBaHWU BO NUCTUTE 3a CaHKUMK e
cTporo 3abpaHeTa, 6e3 orfeq Ha NpoLecoT Ha
ncnopaka.

KOPIMOPATUBEH NPUHLUUN
Huve rm nountyBame cute ogpenbu 3a yBo3 u
N3BO3 Ha CTOKW, YCIYry U MHdOpMaLum.
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MOJOT NMPUOOHEC

Kora poHecyBam oasfiyka BO Bpcka CO YBO3 Unu
M3BO3 Ha MpPOM3BOAM W YCMNyrW, jac CBECHO
npoBepyBam fanu ofnykata Moxe fda npunara
nop KoHTpomna Ha u3Bo3. Kora ce comHeBam,
6apam coBeT of nuuaTa 3a KOHTaKT HaBeAeHN BO
nornasje 6.

NMPUMEP

[obusame b6apawe 00 nomeHyujaneH

! KIIueHm Koj caka 0a Harpasu riopadka 6o
lMopwe XonduHe 3a cHablysamwe Ha
npou3sodu 80 3emja Koja pynayujama ja
Haeesa Kako 3emja co embapeo.

N

lNojacHeme ja cumyauujama npeky b6apare 00
coodsemHomo oddenieHue 3a ogpaHuyysarba Ha
u38030m WMo ce 0OHecysaam Ha 3emjama 80
Koja wmo mpeba da ce ucriopaya rnopaykama (Ha
npumep, embapeo Ha OH) u He ckydysajme
dozoeopu Kou ja obsp3ysaam KomnaHujama Oa
u3eesysa 80 ogaa 3emja ce 0odeka rnpawaremo
He e YerlocHo pasjacHemo.
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3abpaHa 3a
BHaTpPELUHO
TpryBakwe

NMNO3AONHA

3akoHOaBCTBOTO (Ha npumep, Bo EBpona,
ocobeHo [IupekTnBaTa 3a KpUBUYHU CaHKLMK 3a
3nioynotpeba Ha nasapot (OupektuBata 3a
3noynotpeba Ha nasapoTt)) 3abpaHyBa
ynotpeba wnu OTKpMBawe Ha BHATPELUHU
MHpopMaLMm Npu TPryBakeTo CO akLMK, Apyrv
XapTum Of, BpPEAHOCT Wnn  (PUHAHCUCKU
WHCTPYMEHTH. Wctoto  Baxu m  3a
npenopavyBame UM NoTTUKHYBake Ha TPeTo
nvue Aa ce BKIyYM BO BHATPELLHO TPryBakse U1
Ha HEe3aKOHCKO OTKpMBake Ha BHATpeLUHW

MHopMaLmm. MpaBHaTa HaumoHarnHa
nervcnaTuea MOXe na npeasuan
NnoHaTaMoOLLHU 3abpaHn. BHaTtpeluHa

MHopMaunja e uHgopmauvja co npeuusHa
npupopaa koja He e objaBeHa U Koja, AOKOIKY e
objaBeHa, BepojaTHO Ke MMma 3HauuTeneH edekt
BpP3 LleHaTa Ha coofBeTHaTa xapTuja of
BPedHOCT (Ha npumep, akumn Ha dorkceareH)
UK PUHAHCUCKN UHCTPYMEHT.

a4

KOPMOPATUBEH NMPUHLMUI

Huwe ynpaByBame co wHdOpmauuuTe Kou ce
ofHecyBaarT Ha cnofenyBame Ha edukacHocTa BO
cornacHocT co baparbara Ha nNasapoT Ha kanuTan
1 He Tonepupame HVKaKBO BHATPELLHO TpryBake.
Moxeme fOa ro KOpUCTMME 3HaeHweTO Koe ce
OfHeCcyBa Ha BHATPELLHW PEeneBaHTHM MPOEKTU 1
npouecn camo BHATPELUHO, BO COMMacHOCT CO
NpYMEHNMBUTE MpaBuna Ha KoMMnaHujata v He ro
OTKpMBaMe TOa 3HaeH-e Ha koja Ouno HageopeLLHa
CTpaHa, BKIy4yBajKku M1 YreHOBUTE Ha CEME|CTBOTO
(Ha npuMep, CoNpY>XHUKOT).
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MOJOT NPUOOHEC NMPUMEP
Jac He yyecTByBam BO BHaTpelUHO Tpryeawe,  [JosHasame npeKky Bawama paboma co

HUTY NaK ynaTyBam TaKkeu Mpenopaku Ha Mopwe XonduHe deka

TPeTW nuua Unu nak NoTTUKHyBaMm koja 6uno
TpeTa cTpaHa da ce BKIy4Yd BO BHATPELLHO
TpryBawe. OCBeH TOa, He T[M OTKpuBaM
BHATPELLUHUTE MHOPMaLMK, OCBEH ako Toa He e
notpebHO 3a Bpeme Ha Mojata BoobuyaeHa
pabota, W jac M noyuTyBam COOABETHUTE
BHaTpewHn npasuna. Ce ob6Bp3yBam pa ce
3arno3Haam CO BaXKeukuTe BHATPELLUHW npaBuna.

Ako nmam npuctan Ao BHaTpeLLHN nHopmaumu,
He KyrnyBam Wnu He NpofaBam HUKaKBW XapTuu
o[ BPeAHOCT U oMHAHCUCKN MHCTPYMEHTU BP3
OCHOBa Ha Tvie uHopmaumn. OBa Baxu He camo
3a TpryBamwe CO aKLMWM Ha HaBeAeHW KOMMaHun
Kou npunaraaT Ha rpynauvjata PonkcBareH unm
HEej3VHNTE NPUAPYXHWLUW, TYKY U 3a TpryBake co
XapTum  of  BpeAHOCT Ui (OMHAHCUCKK
WHCTPYMEHTW BOOMWTO (OAHOCHO, W OHWE Ha
nobasyBauute).

CmeKHy8aHemo Ha H08 b6U3HUC Ke
6ude Hackopo objaseHo. 3Haeme
Oeka MHoey Oobap npujamen 60
MoMeHmoe8 pasmucrysea danu da eu

npodade ceoume akuyuu Ha
QonkceazeH. budejku ueHama Ha
akyuume Ha @ornkceazeH

HajeepojamHo Ke ce 320/1eMU OMKaKo
Ke bude objaseHo Kyrysarbemo Ha
Hogama obrniacm Ha 6u3Hucom, Ke
3ememe npedsud O0a My Kaxeme Ha
Bawuom npujamen deka mpeba da ce
omkaxe 00 npodaxbama Ha ceoume
akyuu.

He au cosemysajme Bawume npujamernu nod
Hukaksu okonHocmu. Co oenned Ha moa Oeka
UHGbopMayuume Kou a2u 3Haeme He ce jagHu,
myKy 80 paMKume Ha 8HampewHo 3Haere, 80
HUKOj cnyqaj He Bu e OossoneHo Oa 2o
criodeniygame o0e8a 3Haewe co Opyaume.
lNpeHecysaremo Ha osa 3Haerbe OUPEKMHO
unu uHOUpekmHo Ke Be nodnoxu Ha
obsuHeHue.
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HawaTa
OAroBOPHOCT
Ha paboOTHOTO
MeCTO

Bo cywTunHcknte uHTepecn Ha [loplie
XonauHr e ga ce 3awTuTu 34paBjeTo U
6e36egHoCTa Ha cekoj BpaboTeH.

MpUHUMNOT Ha 3awTuta 1 6e36eQHOCT, UCTO Taka, BaXW U 3a nogatouute 3a BpaboTeHuTe K
KynyBauuTe, Kako U 3a creuuduyH1 cpeacTsa 1 nosHaBaka Ha komnaxujata. OfgroBopHocTa
Ha MopLue XonamHr Ha paboTHOTO MECTO KOHKPETHO M1 MOKPEHYBa CNeAHUTE MPUHLMUMNN:
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NpodecnoHanHa

6e3benHOCT U

3QpaBCTBEHa 3aliTuTa

NMNO3AONHA

Mopwe XonguHr e nocBeTeH Ha cBojaTa
ofroBopHOCT 3a 6e3begHocTa M 34paBjeTo Ha
cBoute BpaboTeHn. O6es3benyBame 3awwTuTa
npy pabota W 34paBcTBeHa 3awTuta  BO
COrMacHOCT CO oapeabute Ha HauuoHanHuTe
perynatueBy M co MonuTMKaTta 3a 3awTuta npu
paboTa Ha komnaHuvjaTa.

KOPMOPATUBEH NPUHLUMUIN

Hve rm uyBame u npomoBupame 34pasjeTo,
u3Benbarta ¥ 3a40BOJICTBOTO of pabotaTta Ha
HawWTe BPaBOTEHU MpeKy  KOHTUHYWMpaHM
nopobpysatba Bo paboTHaTa cpeauHa U peq
MPEBEHTUBHM MEpPKY 3a 30paBCTBeHa 3aluTuTa.

MOJOT NPUOOHEC

v nouutyBam npaBunata 3a 6e3begHocT u
3apasje npu pabota. Hukoraw He M ctaBam Ha
pu3vk 3apasjeto u 6esbegHocta Ha MouTe
Konerv unv AenoBHUTe napTHepw. v npesemam
cuTe COOOBETHM U 3aKOHCKM MepkU Ha
npeTnasnuBoCT 3a Aa ce ocurypam Aeka MOoeTo
paboTHO MecTo cekorall oBo3MoxyBa 6e3beaHo
paboTetbe. Jac akTMBHO npuaoHecyBam 3a
ofpXKyBak-€e U NMPOMOBMpaHke Ha MOETO 34pasje
CO JOBPOBOSIHO YYECTBO BO NPEBEHTVBHU MEPKM
3a 34paBCTBEHa 3alTuTa.

NMPUMEP
. 3Babenexysame Odeka MawuHa 00
~  Bawuom o000en uma npobrnem co
enekmpukama.

TpeHeme ja mawuHama 00 yrnompeba u
nposepeme Oanu 3Hakom ,Hadsop 00 yompeba*“
e  jacHo ucmakHam. lNobapajme o0
coodeemHuom o0dden da ja rnonpasu MawuHama
budejku camocmojHa rnornpaska Ha
enekmpu4yHama orpema He e 0038051eHa U Moxe
Oa bude onacHa.
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3awTuTta Ha nogarouu

NMO3AANHA

MoctojaT nocebHM 3akoHCKM npaBwuna 3a
3alTuTa Ha npmBaTHoOCTa nNpu paboTta Co NNYHU
nogatoum. Kako onwto npasuno 3a cobupare,
yyBake, obpaboTka n gpyra ynotpeba Ha NuyHn
nogatoun notpebHa e  cormacHocT  of
3acerHaToTo Nnvue, AOroBOPHUOT apaHXMaH Ui
Hekoja apyra npaBHa OCHOBA.

KOPIMOPATUBEH NPUHLUUN

Hve v 3awTtuTyBamMe nuyHWTE nogartoum Ha
BpaboTeHuTe, nopaHeLHnTe BpaboTeHn,
notpowysaunTe, pAobaByBaunTe U Opyrute
3acerHaTu cTpaHu.

Hue cobupame, obpaboTyBame, kopucTume W

YyBame NM4HW NOAATOLM CTPOro BO COMMacHOCT
CO 3aKoHCKkuUTe oppendu.
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MOJOT NMPUAOHEC

Jac obes3benyBam geka NUYHWUTE nogaTtoum ce
cobupaaTt, cknagupaaT, obpaboTyBaaTr wunu
KopuctaT Ha Koj 6uno Apyr HayMH camo Co
COrMacHOCT Ha 3acerHaToTo nuue, cropes
[JOTOBOPHUOT apaHXMaH WU Croped Hekoja
Apyra npaBHa OCHOBa.

Cute KOMMOHEHTU 3a obpaboTka Ha nogarToum
Mopa ga bupat obe3beneHn Ha TakoB HauvH
LUTO Ke Ce rapaHTupa 4OBEprIMBOCT, MHTEMPUTET,
[JOCTanHoCT, MPOBepKa U CUrypHOCT Ha TakBUTe
YyBCTBUTESTHU NOAATOLM, KAKO U [ieKa € CrpeyeH
cekakoB HeoBracTeH BHaTpeLLeH unm
HaJBOpeLLEeH npucTarn.

Kora wumam COMHex 3a HewTo, jac ro
KOHTaKTMpaM  MOjOT  MpeTrnocTaBeH  Wiu
coogBeTHaTa KaHuenapuja 3a 3awTuTta Ha
nogaToum.

NPUMEP

‘@ OpezaHu3dupame cemuHap 3a [lopwe

g‘ XornduHe, co HadB8opewHU y4YecHUUU u
dobusame  nuyHU  nodamouu 00
yyecHuyume 3a moa. EdeH Koneza
bapa 00 sac Oa My au rpeHeceme
adpecume.

He eu npeHecysajme osue mnodamouyu 6e3
KOHcynmupare Ha edeH 00 2opeHasedeHUme
KOHmMakmu. Kako onwmo npasurio,
nodamouyume Moxe da ce Kopucmam camo 3a
uernma 3a Koja ce 0ocmaseHu.
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Be3beaHOCT M 3aWuTUTA
Ha uHpopmauumn, know-how
N MHTeNneKTyarHa

CONCTBEHOCT

NMO3AANHA

pynauwnjaTa donkcsareH nocegyBa
MEryHapoAHO 3alUTUTEHW MNaTeHTU, U UCTO
kako u [Mople XonauHr, vMa 3Ha4YUTEnHu
TProBCKV W [EMNOBHU TajHW, MOKPAj TEXHUYKOTO
3Haete. OBa 3Haewe € OCHOBa Ha HawwWOT
[enoBeH ycnex. HeoBnacteH mnpeHoc Ha
TakBOTO 3Haewe MOXe Jna [Josefe [Ao
eKCTpeMHo ronemu 3arybu 3a Komnanwjata n
[0 nocneauumn cornacHo 3akoHOT 3a paboTHM
OfjHOCU, rparaHCKMOT U KPUBUYHMOT 3aKOHMK
3a 3acerHaTvoT paboTHUK.

KOPMOPATWUBEH NPUHUUN
CBecHu cme 3a BpegHocTa Ha know-how
3HaeHETO Ha KoMMaHujata ¥ BHUMATESHO ro

yyBame. Hve ja noynMTyBame
WHTeneKkTyanHarta COMnCTBEHOCT Ha
KOHKypEeHTWUTe,  [enoBHWUTE napTHepu W

[pYruTe TpeTu CTpaHu.

MOJOT NPUOOHEC

BHumaTtenHo ynpaByBam co cute nHdopmMaumm
3a [lopwe XonguHr v He M OTKpMBaMm Ha
HeoBnacTeHn nuua. lNocebHo ce rpwxam 3a
UHpopmMaumnTe BO BpCKa CO  TEXHUYKOTO
3Haewe, NaTeHTUTe 1 TProBCKUTE U AeNOBHUTE
TajHN.

NMPUMEP

. Bue cme eknyyeHu 6o paseojom Ha

!~ uHosamuseHa  mexHomoeuja. Bue
mpeba Oa 20 npemcmasume sawuom
pas3eoj Ha pasnuyHu foKauyuu Ha
KomnaHujama u cakame Oa eo
roHeceme co Bac Bawuom nanmon,
Ha Koj ce 3a4ysaHu coodsemHume
OoKymeHmu, 3a uenume  Ha
npe3eHmayujama. Bue umame
Hamepa Oa au pasznedame osue
OOKYyMeHmuU ro8IMOPHO 80 agUOHOM
unu eo3om 0odeka cme Ha rnam KOH
000enTHUMe riokayuu.

Ocueypajme ce Oeka HUKOj Hema Oa CmeKHe
3Haeke 3a YyecmeumersiHu UHgopMauuu Wwmo
npunaraam Ha [lMopwe XonduHe, 6udejku moa
moxe 0a dosede 00 cepuo3Ha Herno8osIHOCM 80
00HOC Ha KOHKypeHyujama. Hewmojme Oa
omeopame 8akog8 mur Ha UHgopmMauyuu Ha
mecma kale wmo mpemu nuya moxam 0a
npucmarnam 0o unu Oa au 3abenexam
UHgbopmayuume.
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UT 6e30epgHoOCT

NO3AOUHA

WHdpopmaTtuukata  TexHonmornja  (UT) wm
enekTpoHcka obpaboTka Ha nogatoum (EOTMM)
CcTaHaa CcoOCTaBeH [Aen o[ CEeKOjAHEBHMNOT
*nBoT Ha [lopwe XonauHr. Bo ncto Bpewme,
TMe BKNyyYyBaaT OpoOjHVM pwusnun, npep ce
HapywyBamwe Ha obpaboTkaTa Ha nogaToum
Kako pesyntat Ha ManuuuoseH codpTeep
(Bupycn), rybewe Ha nopatoun nopagu
nporpaMmcku rpewkn un 3noynotpeba Ha
nogaToum (Ha npuMep, MOpagmn xakepm).

KOPMOPATUBEH NPUHUUN
Hue ja nountyBame 6e36egHocT Ha UT n EOI
1 paboTMe cropeq BaxeykuTe perynaTmsu.
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MOJOT NPUOOHEC

Ce 3anosHaBam CO MPUMEHMUBUTE perynaTtusu
3a 6e3b6egHocT Ha VT u rv nountyBam npasunata
cogpxaHu BO HuB. CBeceH cym pgeka
HekpunTMpaHaTa pa3meHa Ha nogaTtoun (Ha
npumep, npeky e-nowta unu YCB ctuk) He e
CUIypHO CPEeACTBO 3a KOMyHMKaLuja.

NMPUMEP

Bue cme usne3eHu 00 kaHuenapuja u

!\ cme 0obune YCB cmuk 3a 0a paameHume
OOKyMEeHm Ha COCMaHOK.

N

Kopucmeme camo 6e36e0HuU npeHocumenu Ha
rnodamouyu unu 6e36edHU cucmemu 3a pa3MeHa

Ha nodamouyu u  npodormkeme  crioped
sHampewHume ynamcmea. Ha  npumep,
dozoeopeme  OokymeHmom Oa eu bude
ucripameH o  e-nowma. Hukosaw  He
omeopajme  fopaku  unau  fpunosu  Kou

uzanedaam COMHUMESIHO unu Kou doaraam 00
Hero3Hamu adpecu 3a e-nowma. Taka ce
cripedysa enezyeare Ha Mauyuo3eH coghmeep
80 Mpexama Ha KoMnaHujama.
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YnpaByBaHwe CO

cpeAcTBaTa Ha

KoOMnaHujaTa

NMO3AONHA

MaTepuvjanHute n HematepujanHuTe cpeactsa
Ha MNopLue XonauHr cnyxar 3a Aa UM NoMorHaT
Ha HawwutTe BpaboTeHW pJda M MNocTuUrHaT
[enoBHMTE Lienu Ha KoMnaHujaTa u Moxe aa ce
KopucTaT camo BO COMMacHOCT CO BHATPELLHUTE
npasuna.

KOPMNOPATUBEH NPUHLINUIM

Hvue m MatepujanHute 1
HemaTtepujanHuTe cpeacTBa Ha KoMnaHvjaTa u
He M KopuCTMMe 3a OpyrM Lenn OCBeH 3a
[enoBHW.

noyntyBame

MOJOT NMPUOOHEC

Jac ce npuapxyBam KOH npaBunata Ha
KomnaHujaTa ¥ BHUMATENHO ce rpwxam Kora
pakyBaM CO cpefcTBaTa Ha komnaHujaTa.

NMPUMEP
g Bawuom ¢pydbancku kny6 nnaHupa
!~ 8UKeHO namyseatrbe. TpeHepom
npawysa Oanu sue Kako epabomeH 80
lMopwe XonduHe Moxe da
L,aHaaxupame" 8o3usno 00 ¢hriomama Ha
KoMraHujama.
BoobuyaeHo, eo3unama Ha KomnaHujama

Moxam Oa ce usHajmam 00 cmpaHa Ha
8pabomeHume o nasapHu ycrosu. He moxeme
Oa dobueme 803usno becrinamHo 3a rnpusamHa
ynompeba, Humy rak makgo 803usio Moxe 0a um
6ude docmanHo Ha mpemu uya.
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6
[logapLuka

[lokonky e noTpebHOo, BHATpPELIHUTE W
HagBOPELLUHNTE TOYKN Ha KOHTaKT
obe3benyBaat noggpluka npu crnpaByBaweTO
co Kogekcotr Ha ogHecyBawe. [loHaTamy, ce
npumMeHyBaat  OOOPOBOMHM  OOBPCKM WU
npuHUMnu. lNperneg Ha MHTEPHET Ke HajaeTe Ha
http://lwww.volkswagenag.com/en/sustainability/policy.html
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3acTaneHoOCT Ha
BpaboTeHuUTe

Hwe ro npusHaBame OCHOBHOTO NMpaBoO Ha cuTe
BpaboTeHM [Ja oOcCHoBaaT CuMHOMKATU WU
NpeTcTaBHULUM Ha BpaboTeHuTe.

Hvue cme nocBeTeHn KOH copaboTka co
npeTcTraBHUUMTE  Ha  BpaboTeHUTe  CO
MCKPEHOCT u [pgoBepba, KOH BOAewe Ha
KOHCTPYKTMBEH M KOoOnepaTUBEH Anjanor n KOH
3anarakbe 3a npaBMyHa pamMHoOTeXxa Ha
NHTEPECM.

MpodecroHanHoTo paboTewe CO NPETCTaBHULM Ha BpaboTeHUTe Ko He [03BOmyBaaTt
HUTY MpUBMNErVja, HUTY OMUCKpUMUHALM|A, ce Aen of HallaTa KopropaTuBHa KynTypa.
3awTtutata Ha uaHWHaTa Ha dornkceareH, Moplue XONAWHT U HUBHWTE BpaboTeHU ce
NocTUrHyBa BO AYyXOT Ha KOOMepaTUBHO yMpaByBake CO KOHMIUKTM U couujanHa
NOCBETEHOCT, BP3 OCHOBa M CO Len ga ce o6e3bedu €KOHOMCKa M TexHOoroLlka
KOHKYpeHTHOCT. EkoHOMckaTa crnocoGHOCT U paboTHUTE MecTa ce efHakBu, a Lenute
3a€HNYKM.
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NMomow / KOHTaKTU / cMcTemM Ha npaBoGpaHuTenun

Haluata npBa Touka 3a KOHTaKT 3a Kakeu 6110 npallara unm
HECWUrypHOCTM BO Bpcka CO KomekcoT Ha ofHecyBare €
HaWwwoT npeTnocTaseH unu OpaenoT 3a YOBEYKM Pecypeu.
cTo Taka, MoXeMe Aa KOHTaKTMpame CO NPETCTaBHULMTE Ha
BpaboTeHuTe. lNokpaj Toa, cekoj BpaboTeH MOXe Aa cTanu BO
KOHTaKT CO CNyXOEeHWKOT 3a YCOrnaceHoCT Ha KomnaHujaTa
WM ga ucnpaTtu e-nowTa A0 KaHUenapwjata 3a onwTa
YCOrMaceHoCT Ha:

E-nowTa: compliance@porscheleasing.mk

MoHaTamy, Moxeme fa M ucrnpatume xanbute 1u MHgopMaLmMTe BO BPCKa CO MOCTOjHUTE
npasuna Ha KomnaHujata A0 COOABETHWUTE KaHuenapuu. AKO Ce COMHeBame Aeka MocTou
npekplyBawe Ha KogekcoT Ha ofHecyBatse unu CeproseH perynatopeH MpekpLioK Ha
HaweTo paboTHO MECTO, MOXeMe Aa ro KOPUCTUME CUCTEMOT 3a 3aluTuTa Ha yKayBauu Ha
dorkceareH pynauyvjaTta 3a ga ro npvjasuMe osa — Unu 4a ro ocTaBMMe HaleTo “Me Uiu Aa
M3BpLUMME aHOHWMHA npujaBa. Cepuo3HUTE perynaTopHM MPEKPLUOLM 3HAYUTENHO O
HapyLlyBaaT yrnefoT unu rHaHcUckuTe nHTepecy Ha dornkceareH Mpynaumjata unm Hekoja
o KOMMaHuWTe Ha HawaTa [pynaumja. MeHayepuTe Kou mnpunaraat BO KPyroT Ha
pPakoBOACTBOTO WIIM MOBUCOKO M KOW MMaaT KOHKpeTeH aoka3 3a CepuoseH perynatopeH
MpeKpLUOK, Mopa fAa AejcTByBaaT kako mpuMep M ce o6Bp3aHM da ro npujaBaTt Cekoj TakoB
NPeKpLUOK BeAHaLl, [0 peneBaHTHaTa kaHuenapuja. MeHaliepute Ko Hema fa ja nouyntyeaat
oBaa 0b6Bpcka, camuTe Bpliat Cepuo3eH perynaTopeH MpekpLlok Koj ke 6uae coonBeTHO
CaHKUMOHMPaH.

KaHuenapuvjaTta 3a ucTparM BO CKIIOM Ha CMCTEMOT 3a 3allTUTa Ha ykaxyBauu e HallaTa
BHaATpeLLUHa ToYKka 3a KOHTaKT 3a npujaByBatse CeprosHi perynaTtopHu NpekpLLoLmM BO Bpcka
co Hawarta KomnaHuja. CuCTeMOT e 3acHOBaH Ha CTaHgapausupanu, 6p3u npouecu u
[JOBeprnMBa M npodecuoHarnHa obpaboTka Ha WHGoOpMauuyM of CTpaHa Ha BHaTPEeLUHU
ekcnepTu. MNMpaBuyHaTa 1 TpaHcnapeHTHa NpoLeaypa BO paMKUTE Ha CUCTEMOT 3a 3alTuTa Ha
ykaxyBaun obe3benyBa Oeka Hawarta KomnaHuja, 3acerHatute nuua v ykaxkyBauuTe ce
3awTnTeHn. 3noynotpebaTta Ha HaLIMOT CUCTEM Ha YKaxKyBayu He MOXe [a Ce Tonepumpa: Cekoj
KOj HamepHO Ke ro 3roynoTpebyu CUCTEMOT 3a 3aluTuTa Ha ykaxyBauu, Bplum CepuoseH
perynaTopeH MpPeKpLUOK U Ke Ce COOYM CO AMUCUMMIIMHCKM caHKumu. VIcTo Taka, Hue He
Tonepvipame oamMasfa Unu OUCKpYMMMHaLMja BO OAQHOC Ha ykaxysauute. OBa, UCTO Taka, ce
cveTa 3a Cepuo3eH perynaTtopeH MPekpLUoOK U e MpeaMeT Ha AWCUMMNMHCKM caHKumu. Bo
0[HOC Ha OCOMHWUYEHUTE NULA, MPecymnumujaTa Ha HEBUHOCT Baxu C& JoAeKa He ce Jokaxe
perynaTopH/oT npekpLuok. Kako nocrneguua, ke ce 3anovHe cO UcTpara camo ako MocTou
KOHKpeTeH foka3 3a Cepro3eH perynaTtopeH npekpLUoK.

62


mailto:compliance@porsche.co.at

Hve moxeme pa npucrtannme o0 CUCTEMOT
3a 3alTUTa Ha yKaxKyBayu
Nnpeky crneagHnTe KaHanu:

E-nowrTa:

io@volkswagen.de 24[7

aexypHa nunuja: +800 444

46300,

+49 5361 946300

MowTeHcka agpeca:

KaHuenapuja 3a ncrparu

M.®ax 1717

38436 Bondcbypr

KaHan 3a oHnajH npujaByBare (0BOj kaHarn
MOXXE MCTO Taka [ia Ce KOPUCTM 33 aHOHUMHW
npujaeu: https://www.bkms-system.com/vw

OcBeH Toa, WCKYCHU Ha[BOpPELUHW afBoKaTu
JejcTByBaaT Kako HeyTpanHu MNocpeaHuum
(npaBobpanutenn) 3a Hac. Kako npaBHM
COBETHMUM, TMe MMaaT 3ajada ga npumaat
M3BeLUTan 3a MOXHW MpeKpLUyBaHa Ha 3aKOHM,
BHaTPELUHW MpaBuna unv Apyro ogHecyBahe
Koe n wrtetn Ha PonkceareH [pynauwujara.
[okornky e notpebHo, N ako MAEHTUTETOT Ha
yKa)XyBayoT € [MOo3HaT, Tue ocTBapyBaar
OVPEKTEH KOHTAKT CO YKaXKyBaydoT OOKOSKY UM
e notpebHa noBpaTHa uHGopmauuja. Litom
3aBpLuaT NOAroTOBKUTE, MpaBobpaHuTenuTe rm
vcnpakaat MHopmMaumunTe Kom ce 4OroBOpeHN
CO  YKaXyBa4yoT - aHOHWMHO, [OKOJSIKY
YKa)KyBa4yoT Taka caka - 40 HalIMOT CUCTEM 3a
3alUTMTa Ha yKaxyBayu, 3a MOHaTaMoLLHa

KoHTakT geTanu 3a npaBo6paHuTenure:
UHTepHeT:

http://www.ombudsmen-of-
volkswagen.com/

MNoHaTaMowWHM MHOPMaLUM 32 CUCTEMOT 3a
3aliTMTa Ha YKaxXyBauum Ha ®PornkcBareH
FpynaumjaTta n npaBobpaHuTenuTe Moxart Aa
ce HajaaT Ha MHTepHeT Ha

https://www.volkswagenag.com/hinweis
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Camo-TecTupamwe
3a HacovyyBaHwe
Ha oaNnyKuTte

Ako BO 61O KOE BpEME HE CYM CUrypeH Aanin MoeTo O4HECYBake € BO COrMacHOCT COo
NPUHUMNUTE YTBPAEHM BO HawMoT Kopeke Ha ogHecyBare, Tpeba Aa cv 1 nocTaBam cregHuTe
npatlarsa:

1. Oanu ru 3emaB npeaBua cUMTe COOABETHU Mpallaka U Aanu
npaBuUJTHO I'M cnopeauB? (TECT 3a coapXKUHa)

2. Oanun cym yBepeH geka MojaTta ognyka e BO paMKuTe Ha
orpaHuyvyBakba HaMeTHaTU of 3aKOHCKUTe Oapawa M
GapamaTta Ha KoMnaHujaTa? (TecT 3a 3aKOHUTOCT)

3. Oanu cTojam Ha MojaTta oaslyka Kkora ucrata ke ce oTkpue?
(TecT 3a npeTnocTaBeH)

4. [anu noanpXyBaM cuUTe TaKBM Clny4vau Aa ce pellaBaaT Ha
MCT HayYMH WUpPYM UuUenata KomnaHuwja? (TecT 3a
YHUBEpP3anHocT)

5. [Oanu cé ywite MMcnam geka mMojata oasyka e ucrnpaBHa Kora
MojaTa KOMMaHuja Mopa jaBHO Aa ja onpaBpa ? (TecTt 3a
jaBHOCT)

6. Oanu 61 ja npucaTun cBojaTa opnlyka AOKONKY JIMYHO Me
3acera? (TecT 3a UHBOJNIBUPAHOCT)

7. LTOo 6M pekno moeTo cemMejcTBO 3a MojaTa oafniyka? (BTopo
MUchnewe)

AKO MOjOT OAroBOp Ha npawawaTa 1-6 e ,,4a“ n 0AroBOpOT Ha MpallakeTo 7 € NO3UTUBEH,
MOETO OfHecyBawe MHOry BepojaTHO e fa 6uae BO COrMacHOCT CO HAaLIMTE MPUHLMMN.
[lokonky npatuarbara octaHaT HEOAroBOPEHW UMM ako MMaM BUIo KakBy COMHeXM, Tpeba aa
cTanam BO KOHTAaKT CO HEKOj O, KOHTaKTUTe HaBeAeHN BO OBa Nornasje.
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