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Preface

Preface

The following requirements define the Volkswagen Group’s ex-
pectations regarding the mindset and conduct of business part-
ners in their corporate activities, in particular with reference to
suppliers and sales partners. The requirements are considered
the basis for successful execution of business relations
between the Volkswagen Group and its partners.

These sustainability requirements for business partners are
based on national and international provisions and conven-
tions, such as the principles of the UN Global Compact, the
Business Charter for Sustainable Development of the Interna-
tional Chamber of Commerce, the OECD Guidelines for Multi-
national Enterprises, the UN Guiding Principles on Business
and Human Rights and the relevant conventions of the
International Labour Organisation (ILO), as well as the Guiding
Principles to Enhance Sustainability Performance in the Supply
Chain issued as part of the Drive Sustainability initiative.

In addition, the sustainability requirements are also based on
internal standards and values such as the declaration on social
rights and industrial relations at Volkswagen, the Occupational
Safety Policy in the Volkswagen Group, Volkswagen’s
Environmental Policy and the environmental objectives and
guidelines derived from this, the quality policy, and the
Volkswagen Group Code of Conduct for employees.



[Tpenrosop

Mpearosop

CnepgHute 6apansa rv gepuHnpaaT odeKkyBawaTa Ha
"pynaumjata ®onkceareH 3a HAYMHOT Ha pa3MUCiyBakbe U
ofHecyBaw€e Ha AeNOBHUTE NAPTHEPM NPU HUBHUTE AENOBHU
aKTUBHOCTU, 0COBEHO BO 0AHOC Ha AoGaByBaunTe U
npodaxHute naptTHepu. bapawaTta ce cmeTaaT 3a OCHOBa 3a
ycnelwHaTa peanusauuja Ha 4enoBHUTe 0gHOCK nomery
"pynaunjata PonkcBareH u Hej3MHUTE NapTHEPU.

OBue Baparba 3a OApPXKNUBOCT 3a AENOBHUTE NapTHepU ce
3aCHOBaHW Ha HaUMOHANHUTE U MeryHapoaHUTE oapeadbun un
KOHBEHLMN, Kako WTo ce Hadyenata Ha Global Compact Ha OH,
nornasjeTo 3a o4pXnunB pa3Boj Ha MeryHapogHaTta Tproscka
Komopa, anpektnsnute Ha OpraHusaumjata 3a eKOHOMCKa
copaboTka 1 pasBoj 3a MynTUHALNOHANHN KOMMaHUN,
BogeykmTe npuHumnu Ha OH 3a genoBHO paboTere n
YOBEKOBW NpaBa 1 penieBaHTHUTE KOHBEHLUMN Ha
MeryHapogHaTa opraHusaumja Ha TPy4oT, KaKo U OCHOBHUTE
Havena Ha nHuumjatmeaTta Drive Sustainability 3a
nogobpyBare Ha ehnkacHOCTa Ha OO PXKNUBOCTa BO
CUYHLIMPUTE Ha cHabayBaHs-€e.

NMokpaj Toa, baparwaTta 3a OAPXKNINBOCT Ce 3acHOBaaT M Ha
WHTEPHUTE CTaHOapAMN U BPEOHOCTU, KaKo LUTO €
AeknapaumjaTta 3a couujanHu npaea U MHAYCTPUCKUTE OLHOCK
Bo PonkcBareH, nonutukaTta 3a 6e36egHocT npn padoTta Ha
Mpynaumjata PonkceareH, nonMTMkaTa 3a X1MBOTHA CpeanHa Ha
donkceareH n LuenuTe U OUPEKTUBUTE 3a XXMBOTHaTa cpeanHa
LUTO NpousneryBaart of Hea, NonuTukKaTa 3a KBanuteT n
KOOEKCOT Ha ogHecyBawe 3a BpaboTeHuTe Ha [pynauyujata
donkceareH.



Purposeandmotivation

Purpose and motivation

Our goal is to maintain a competitive edge through the quality
and lasting value of our products and services as well as
through our successful and sustainable business activities.
Our company’s long-term success also depends on how
promptly we identify risks and opportunities, and that we
consistently comply with laws, regulations, ethical principles
and our own voluntary commitments.

Not only do we set high standards within the Volkswagen
Group, we also work to ensure compliance with these
standards along the entire value chain. This approach is based
on recognition of the simple fact that responsible conduct and
commercial success are not mutually exclusive, but actually
foster one another.

We expect this understanding and this mindset not only from
all our employees, but also from our business partners. Our
business partners convey these principles and the obligations
they entail to their own employees as well as to their business
partners. They may also implement additional rules.




Llen n motuBauuja

[len m MoTHBaIH]A

Hawara uen e aa ja ogpxyBame KOHKYpPEHTHOCTa NpPeKy KBanuteT

N KOHCTaHTHa BPEAHOCT Ha HaLIMTe NPON3BOAMN WU YCITYTU, Kako N Npeky

HalMTEe YCNELHN N OLPXNNBM AENOBHM aKTUBHOCTU. [JONTOPOYHNOT ycnex

Ha HaluaTa KoMmnaHuja 3aBUCKU 1 0 Toa KOJKy 6p30 rv npeno3HaBaMe pusnunTe
W LWaHCUTE, Kako 1 0f Toa KOJIKYy KOH3UCTEHTHO Ce NpuapXXyBaMe A0 3aKoHuTe,
perynaTmBuTe, eTUYKUTE NPUHLIUMM U HALLUTE COMNCTBEHM A0BPOBOMHM 3anoxou.

Hue He camo WITO NocTaByBame BUCOKM CTaHOApPAM BO pamkuTe Ha [pynauuvjaTta ®ornkceareH,
TYKy paboTume 1 BO Hacoka Ha 06e3beayBare YCOrnaceHocT Co Tue
cTaHgapav OOMXK LENMoT CUHLIMP Ha co3aaBake BpeaHocTu. OBoj npuctan
ce 3acHOBa Ha npernosHaBaH-eTo Ha eAHOCTaBHUOT (DaKT [AeKa OroBOPHOTO
ofHecyBaH€e 1 KOMepPLWjanHNOT yCrex He ce UCKMy4yBaarT, TYKy B3aeMHO
ce HagonosnHyBeaar.

OBOj CTaB ¥ Ha4YMH Ha pasMuCIyBakE ro OYeKyBamMe He caMo Of, CUTe

Halum BpaboTeHN, TYKy 1 O HalWUTe AenoBHU NapTHepw. Halwmnte aenoBHU napTHepu
M npeHecyBaaT TUe NPUHLUNKU U 06BPCKUTE LUTO UM MM MPEeHecyBaaT Ha HUBHUTE
BPabOTEHM, Kako U Ha HUBHUTE AENOBHU napTHepu. Tue Moxe Aa uMmnnemeHTpaaTt
1 JOMNONMHUTENHN NpaBuna.




Cooperation

Cooperation

The Volkswagen Group’s business partners play an integral
part in the Group’s business success. Partnership creates
lasting business relationships which are mutually beneficial.
Therefore, the Group is focused on close cooperation with its
business partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners,
particularly where human rights, health and safety at work,
environmental protection and combatting corruption are
concerned.




CopaboTka

CopaboTtka

[enoHuTe napTHepwu Ha [pynaumjata donkceareH urpaat

Ba)XKHa yrnora BO 4efoBHMOT ycnex Ha ['pynaunjaTta. [NapTHEpCTBOTO
co3gaBa 4OMrOpPOYHN AESTOBHM OAHOCK, 04 KOULWITO Npuaobmekm nvaat
asete ctpaHu. [Nopaam Toa, dokycoT Ha ['pynaumjata e Haco4eH

KOH TecHa copaboTka CO Hej3MHUTE 4EeNOBHM NapTHEPMW.

MpumeHyBajkn rv 6aparaTa 3a O4pXKIIMBOCT, CBECHU CMe 3a HallaTa OfroBOPHOCT
332 EKOHOMCKOTO, €KOJSTOLLKOTO W ONWTEeCTBEHOTO BIYjaHMe Ha HawuTe AejcTBuja.
NcToTo ro oyekyBame 1 of, HalwWmMTe AeNOBHN nNapTHepu, 0cobeHo LWTo ce
ofHecyBa [0 YOBEKOBWTE Mpasa, 3apasjeTo n 6e3benHocTa npun paboTa,
3alwTuTarta Ha XmnBoTHaTa cpeguHa n 6opbaTta NpoTUB KopynuujaTa.




Scopeandcoverage

Scope and coverage

The following sustainability requirements apply to all business
relations between the Volkswagen Group and its business
partners, insofar as they apply to the respective business
activities.

Furthermore, business partners must take appropriate steps to
also ensure compliance with these requirements by their own
business partners and along the supply chain.
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[Mone Ha npumeHa

[Tone Ha mpumMeHa

CnepHute HGapara 3a oApXIMBOCT Ce NMpUMeHyBaart 3a cuTe JenoBHU OOHOCH
nomery pynauujata PorkcBareH u HejsuHUTE AENOBHN NapTHepW,

BO OHaa Mepa BO KOjalUTo TMe Ce NMpUMeHyBaaT 3a KOHKPETHUTE [AeNOBHU
aKTUBHOCTMW.

Mokpaj Toa, AenoBHUTE NapTHEPU Mopa Aa npe3emaTt COOABETHM YeKopu
3a fa ja ocurypaT ycornaceHocTta co oBue Gapara oA cTpaHa Ha
HUBHUTE OEMOBHU NApTHEPU M OOMK CUHLIMPOT Ha cHabayBakse.
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Requirements

Requirements

1. Environmental protection

The Volkswagen Group takes responsibility for continually
improving the environmental compatibility of its products and
services as well as for reducing the demands made on natu-ral
resources throughout the life cycle while taking economic
factors into account. Business partners must comply with all
applicable environmental laws and regulations in all countries
in which they operate.

The following policies and standards are binding for suppliers:

. Volkswagen’s Environmental Policy;

. The environmental targets of the Technical
Development division;

. VW Standard 01155 (Vehicle Supply Parts);

. Sections 2.1 (Objectives of standard),

8 (Environmental compatibility), 9.1 (Material
requirements and prohibitions) and
9.2 (Material requirements) of VW Standard
99000 (General Requirements
for the Performance of Component
Development Contracts); and

. The specifications in the standard

parts specifications.
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In addition, the Volkswagen Group expects all its business
part-ners to observe and comply with the following:

Creation and application of
environmental management systems

Environment-oriented management is one of the main ob-
jectives of corporate policy. Therefore, the Volkswagen Group
requires all business partners with the relevant risk profiles to
have a suitable environmental management system in place.
The Group expects those business partners that operate pro-
duction sites with more than 100 employees to have a certifi-
cation according to the international standard ISO 14001 or the
EMAS Regulation of the European Union.

For sales partners, the Volkswagen Group recommends the
international standard ISO 14001 or alignment with ISO 14001.



bapama

bapana

1. 3awTKUTa Ha XMBOTHaTa cpeAuHa

Fpynauujata PonkcBareH npesema o4roBOPHOCT 3a NOCTOjaHOTO
nogobpyBame Ha eKosrolKaTa KOMNaTUGUNHOCT Ha Hej3UHUTe
NPOU3BOAMU U YCNYTU, KaKo U 3a HaMasrlyBakeTO Ha
onToBapyBaH-€TO Ha NPUPOAHUTE PeCypPCcu NPeKy LenmorT
XXMBOTEH LIMKITYC UCTOBPEMEHO 3eMajKku ryu npeaBug eKOHOMCKUTe
c¢pakTopu. [lenoBHUTE NnapTHEpPU MOpa Aa r'm NoYUTyBaaT cuTe
NPUMEHIMBU 3aKOHU U perynaTMBu 3a XXMBOTHaTa cpeauHa BO
cuUTe 3eMju BO KOULUTO TUE Ce aKTUBHM.

3a pobaByBaunTe, 0OBp3yBavKu ce
cnepgHuUTe perynaTtuBu U cTaHOapAau:

. MonuntnkaTa 3a XUBOTHa cpeanHa Ha PonkceBareH;

. Llenute 3a 3awtuta Ha XnBoTHaTa cpeauHa Ha
OppenoT 3a TEXHUYKN pasBoj;

. Crangappot 01155 Ha VW (oenoBu 3a cHabayBake
Ha BO3UIOTO);

. Toukute 2.1 (Llenun Ha ctaHgapaoT),

8 (Ekonowka komnatubunHoct), 9.1 (Bapawa u
3abpaHn 3a maTtepujann) un 9.2 (bapawa 3a
maTepujann) og VW crangapgoTr 99000 (Onwtm
H6apara 3a nepdopmaHcy BO pamMKu Ha 4OroBopuTe
3a pa3Boj Ha enoBsu); u

. MopaTouuTe BO cneundukauumiTe Ha cTaHaapoHuTe
AEenoBW.

Mokpaj Toa, Npynaunjata donkceareH o4 CUTE HEj3UHU
AEeNoBHM NapTHepu Gapa nounTyBakwe Ha U NPUAPXKYBake KOH
cnegHoTo:

Kpeupawe n npumeHa Ha cuctemMu 3a ynpaByBaHe CO
XXMBOTHaTa cpeguHa

YnpaByBareTO OPUEHTUPAHO KOH XUBOTHaTa cpeanHa e eaHa
o[ rMaBHUTE Lenun Ha KoprnopaTuBHaTta nonutuka. lNopaam Toa,
pynaumjata ®onkcBareH o cMte 4enOBHM NapTHEPU CO
peneBaHTHM Npodunun Ha pu3unk 6apa ga umaaT cooaBeTeH
CMCTEM 3a ynpaByBare CO XUBOTHaTa cpeamHa. Of oHune
AENOBHW NapTHepU LWTO pakoBOAAaT CO NPOU3BOLACTBEHU
nokauwmmn co noseke og 100 BpaboTteHu, ['pynaumnjata oyekysa
Aa bugat ceptTudunumpann cornacHo MeryHapoaHUoT CTaHaapa
ISO 14001 unun Perynatneata EMAS Ha EBponckaTa YHuja.

3a npopaxHute napTHepw, [pynaumjata PonkceareH ro
npenopavyBa MeryHapogHuoT ctanHgapg SO 14001 wnu
opueHTupare KoH ctaHgapaoT ISO 14001.

13



Requirements

Active approach to environmental challenges;
avoidance of damage to the environment and health

Business partners shall tackle ecological challenges with due
care and foresight. The development and dissemination of en-
vironmentally-friendly technologies shall be encouraged. Sup-
pliers are expected to improve the environmental performance
of products and services by setting targets and monitoring
environmental key performance indicators. Impacts on the envi-
ronment and the health of employees must be avoided or kept
to a minimum in all activities throughout the entire lifecycle of
the products and services. Business partners shall in particular
make efforts to minimize air emissions that pose a risk to the
environment and health, including greenhouse gas emissions.
In order to improve the environmental key performance
indicators for products and services, suppliers must provide for
proactive management of the most important environmental
indicators, including the reduction of greenhouse gas emissions
along the entire supply chain. The Volkswagen Group monitors
the developments of its business partners. For this reason,
suppliers must, upon request, provide the Volkswagen Group
with information on total energy consumption in MWh and CO.
emissions in metric tons (scope 1, 2 and 3).

14

Resource efficient products and processes

The efficient use of energy, water and raw materials, the use
of renewable resources and the minimization of damage to the
environment and health are all taken into consideration in the
development, raw material extraction, manufacture, product
service life and recycling stages as well as in other activities.

Registration, evaluation and restriction of
substances and materials

Business partners must avoid the use of substances and mate-
rials with adverse environmental or health impacts. To that end,
business partners must identify alternative environmentally-
friendly solutions that are effective over the long term. Busi-
ness partners are obliged to register, declare and, if applicable,
obtain approval for substances pursuant to legal requirements
in the respective markets.



Bapana

AKTUBHO cnpaByBaHl€ CO €KOJIOLWKNTE Npeanu3BULM;
n3berHyBawe Ha 3arpo3yBaleTO Ha XXMBOTHaTa cpeauHa
M Ha 3gpaBjeTo

HenosHuTe napTHepu Tpeba Aa ce cnpaByBaaT CoO EKOSOLKUTE
npeau3snuM BHUMaTENHO 1 npeasnanueo. Tpeba ga ce
oxpabpyBa pa3BojoT U pacnpocTpaHyBakeTO Ha TeXHOormmTe
WITO ja WTKTaT XMBOTHaTa cpeanHa. O nobaByBaunte ce o4ekyBa
Aa rn nogobpaT ekonoLwkutTe nepdopmMaHcu Ha NPomM3BoANTE U
yCryrute noctaByBajKu Lenu u crefejkn rv KrnyyHuTe nHankaTtopu
3a eKonoLku nepdopmaHcu. BrivjaHnjata Bp3 XXMBOTHaTa cpeavHa
W Bp3 34pa.jeTo Ha BpaboTeHuTe Tpeba fa ce nsberHysaar unu ga
ce cBedaTt Ha MUHMMYM MPU CUTE aKTUBHOCTM BO TEKOT Ha LEenuoT
XMBOTEH UMKINYC Ha npoussoauTte u ycnyrute. [lenosHure
napTHepy 0COBEHO Ce 3anoxyBaaT 3a MUHMMU3VPaHE Ha
eMucuMmTe BO BO34YXOT LUTO NpecTaByBaaT PU3MK 3a XMBOTHATa
cpeduvHa v 34paBsjeTo, BKIy4yBajKku v cTakneHunykuTe racosun. Co
uen ga ce nogobpar KryYyHUTe MHAUKATOPU 3a EKOSOLLKN
nepcgopmaHcu 3a npomssoauTe n ycnyrnte, gobasyBaunte mopa
Aa 0b6e3benat NPOaKTUBHO yNpaByBake CO HAjBAXKHUTE EKOJOLLKM
WMHOMKaTOpPW, BKINyYyBajKn ro HaMmanyBaweTo Ha emucujata Ha
CTaKINEHMYKM racoBM HN3 LIENMOT CUHLIMP Ha CHabayBakme.
"pynaumjata PonkcBareH ro crneam pasBojoT Ha HejauHUTe
aenosHu naptHepu. OTTamy, no 6apawe, JobGaByBayMTe MOpa Ha
Npynaumjata PonkceareH Aa 1 goctaBat MHGOpMaL MK 3a
BKyMnHaTa noTpoluysayka Ha eHepruja Bo MWh 1 3a emycunte Ha
CO: Bo TOHU (none 1, 2 n 3).

HPOMSBODM M npouecu Co Marna noTpowyBa4dka Ha pecypcu

[Mpw pasBojoT, ekcnnoaTaumjata Ha CypoBUHUTE,
NPoOM3BOACTBOTO, (pasarta Ha KOpUCTeHE Ha NPOU3BOANTE U
drasnTe Ha peumnknupane, Kako n Npu pyrmte akTMBHOCTHU,
npeaBug ce 3emaaT e(puKacHOTO KOPUCTEHE Ha eHeprujaTa,
BOAATa U CypOBUHUTE, KOPUCTEHETO OBHOBMBU pecypcu n
MUHUMMU3NPaHETO Ha ONTOBApPYBaHETO Ha XUBOTHAaTA
cpeAvHa v 34pa.jeTo.

Perucrpauuja, npoueHa u orpaHuuyyBate Ha
CyncTaHUuM U MaTepujanm

[enoBHnTe NnapTHepn Mopa Aa ro n3berHyBaaTt KOPUCTEHETO
CyncTaHuum n maTepujanu co HeraTUBHO BrvjaHne BP3
XMBOTHaTa cpefuHa unu Bp3 3apasjeTo. 3a Taa uen,
AernoBHUTE NapTHepWn Mopa Aa naeHtudukysaat
anTepHaTUBHM peLleHuja LWTO ja WTUTaT XUBOTHaTa CpeanHa,
a KOULUTO ce edpMKaCHU Ha JoNropoyeH nnax. [lenosHute
napTHepu ce 3aflofMKeHn aa rm perucTpupaar, Aeknapupaar u,
AOKOJIKY € NPUMEHNNBO, Aa nobujat ogobpyBane 3a
cyncTaHuuuTe crnopep 3akoHCKUTe Bapara Ha KOHKPETHUTE
nasapu.

15



Requirements

Waste and recycling

Avoiding waste, re-using resources, recycling as well as the
safe, environmentally-friendly disposal of residual waste,
chemicals and waste water must be taken into account in the
development, production, product service life and subsequent
end-of-life recycling as well as in other activities.

Quality and safety
Upon delivery, all products and services must meet the

contractually agreed quality and safety criteria and must be
safe for their intended use.
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2. Human rights and labor rights of employees

For the Volkswagen Group, respect of the internationally
recognized human rights forms the basis of all business
relationships. Our business partners undertake to respect the
rights of employees and other stakeholders and to treat them
according to the rules of the international community.

No slavery and no human trafficking

Business partners reject all conscious use of forced and com-
pulsory labor as well as all forms of modern slavery and human
trafficking. There is no bonded labor or involuntary prison
labor. Employment relationships are entered into on a
voluntary basis and may be terminated by employees at their
own discretion and within a reasonable notice period.



Bapana

OTtnag v peunknupame

Mpw pa3BojoT, Npoun3BoACTBOTO, hasaTa Ha ynotpeba u
nocreaoBaTenHOTO peLuKnupare Ha Npou3BoaunTe, Kako U
Npu Apyrute akTMBHOCTM, MOpa [ia ce 3emaT npeasus
n3berHyBaHeTO Ha co3daBatbe 0Tnaf, NoBTOPHOTO
KOPUCTEHEe Ha PecypcuTe, PeLUKNnNpaHeTo, Kako 1
6e36eHOTO 1 eKOOLLKO OTCTpaHyBaHe Ha NpeocTaHaTuoT
oTnag, XeMukanuute 1 oTnagHaTa Boaa.

KBanuteT n 6e3begHocCT

Mo ncnopakaTta, cuTe NpomM3BoAM M YCIyrn Mopa aa rm
MCMOMHyBaaT KpUTepuymuTe 3a KBanumteT n 6e3dbegHocT
YTBPAEHM CO JOrOBOP M UCTUTE Mopa Aa bupaT 6e3beaHun 3a
LienTa 3a Koja ce HaMeHeTw.

2. YoBekoBU 1M pabOTHUYKM NpaBa Ha BpaboTeHUTe

3a Npynauujata donkceareH, NOYMTYBakbeTO Ha MefyHapoAHO
npu3HaTUTe YOBEKOBU NpaBa € OCHOBa 3a CUTe AeNOBHU OQHOCH.
HawwuTe aenoBHM NapTHepu ce o6Bp3yBaaT Aa rm noYynMTyBaar
npaBaTa Ha BpaboTeHUTe U Ha ApyruTe YMHUTENU U aa ce
oAHecyBaaT KOH HUB COrflacHO NpaBunarta Ha MefyHapogHaTa
3aegHMUa.

Be3 poncTBO M 6e3 TproBuja co nyre

HenosHuTe napTHepu oabuBaaTt KakBa burno ceecHa ynotpeba
Ha NPUHyYOHa W 3a40MKUTENHa paboTa, Kako U cute obnunum
Ha Mo4EepHO POornCcTBO M Tprosuja co nyre. Hema paboTta kako
oTnnaTa Ha 4oNnr unu He 4O6poBoNHa paboTa BO 3aTBOP.
PaboTHMTE 0aHOCK Cce ckyvyyBaaT Ha [OOpOBOSIHA OCHOBA U
MOX€e [a ce packmHaTt o4 CTpaHa Ha BpaboTeHUTe Mo HMBHA
COMNCTBEHa BOMja M CO NpUAPXKyBake KOH pasyMeH pok 3a
N3BECTyBaH-E.

17



Requirements

No child labor and protection of young employees

Child labor is prohibited. The minimum age for admission to
employment in accordance with state regulations must be
observed. Convention C138 of the International Labour
Organisation (ILO) shall apply if no such state regulations exist.
Under the terms of this Convention, no child under 15 years of
age may be employed or work directly or indirectly, except in
those cases set out in Articles 6 and 7 of the Convention.
Business partners must ensure that young employees under
18 years of age do not work overtime or night shifts and are
protected against working conditions that harm their health,
safety, morale or development.

No discrimination and no harassment

Business partners reject all forms of discrimination and
harassment. Business partners must not discriminate against any
employees, for example on the grounds of ethnic origin, skin color,
gender, religion, nationality, sexual orientation, social background,
age, physical or mental limitations, marital status, pregnancy,
membership in a trade union or political affiliation insofar as this is
based on democratic principles and tolerance
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towards those of a different opinion. In general, employees
are selected, employed and supported on the basis of their
qualifications and capabilities.

Business partners undertake to ensure a working environment
free from harassment. They shall promote a social
environment that fosters respect for the individual. Business
partners shall ensure that employees are not subjected to
physically or psychologically inhuman treatment, physical
punishment or threats.

Compensation and benefits

The compensation and benefits paid or received for a normal
working week correspond at the very least to the legally valid
and guaranteed minimum. Where statutory provisions or col-
lective bargaining agreements do not exist, they are based on
industry-specific, customary local compensation and benefits
that ensure an appropriate standard of living for the employees
and their families.



Baparan

Hema geTcku TpyAa v nocTtom 3awTuta Ha Mnagm
BpaboTeHu nuua

HeTcknoT Tpyn e 3abpaHeTt. Ce nounTtyBa MUHUMArnHaTa
BO3pacT 3a 403BoMa 3a BpaboTyBake cnopes Ap>KaBHUTE
perynatmeu. [JOKONKy BO Ap)KaBaTa He NoCTojaT Taksu
perynaTtnsu, COOABETHO ce npumMmeHyBa KoHBeHuujaTa 138 Ha
MeryHapogHaTa paboTtHa opraHmnsaumja (ILO). Cnopepg oBaa
KoHBeHUuja, geua Ha Bo3pacTt nog 15 roguHu He cmeart
OVPEKTHO U MHOMPEKTHO Aa paboTaT, OCBEH BO OHME
cnyyaw yTBpAeHu Bo YneHosute 6 n 7 og ILO.

[enoBHuTe NnapTHepn Mopa aa obesbenat geka mnagurte
BpaboTeHn nuua nog 18 roguHu He BpLuaT NpPekyBpeMeHa
paboTa NnNu HOKHN CMEHU 1 IEKa ce 3alTUTEHN BO BpCKa CO
paboTHMTE YCNOBM KOULUTO LUTETAT Ha HUBHOTO 34pasje,
6e3beHOCT, MOpan unu paseoj.

Hema guckpumMmuHaumja u BO3HeMUpyBake

[denosHute napTHepun oabusaat kakoB 6uno obnuk Ha
ANCKpUMUHaUMja 1 BO3HeMUpyBare. [lenoBHuTe napTHepu He
cmear ga rm AUCKpuMuHMpaaT BpaboTeHuTe, Ha np. o4
MPVYNHM NOBP3aHM CO eTHUYKO NoTekno, 6oja Ha Koxa, non,
penuruja, HaLMoHarnHoCT, CekcyanHa onpegenba, couumjanHo
MOTEKIO, BO3pacT, oU3nyKa UM MeHTasHa nonpevyeHocT,
BpayHa cocTojba, GpeMeHOCT, YNEHCTBO BO TPrOBCKO

3apYyKEHWE UK NOMUTUYKM CTaBOBM, AOKOSKY TUe ce 3acHoBaaT
BP3 AEMOKpPAaTCKM Hayena v TonepaHumja KoH
HeucTomucneHnumTe. Bo cywtmHa, BpaboTeHute ce n3bupaar,
BpaboTyBaaT 1 yHanpenyBaaT BP3 OCHOBA Ha HUBHUTE
KBanudukaumm n cnocobHoOCTU.

HenoBHunTe napTHepu ce ob6Bp3yBaat Aa obesbenat paboTHO
OMNKPY>XyBak-e BO KOe Hema BOo3HeMupyBawe. Tue Tpeba aa
noAaApKyBaaT couujanHo OnKpy>KyBare BO KOe Ce NovuTyBa
cekoja nHameuaya. fenosHute naptHepu Tpeba aa
o6e3benat geka BpaboTeHUTe He ce NOAJIOXKEHN HA HUKAKOB
PUINYKN U MCUXONOLLKM HEXYMaH TpeTMaH, TENECHU KasHu
NN 3aKaHw.

Hapomectouu n npuao6mBku

HapomecTtouuTte n npuaobuBKUTE, KOULLTO ce nnakaaT OgHOCHO
pobuBaat 3a BoobudaeHa paboTHa Hepgena, cooaseTcTByBaat
HajManky Ha 3aKOHCKM BaXXEYKMOT MMHUMAaNeH HaJoMECT LUTO
Tpeba ga O6uae 3arapaHTMpaH. [JOKONKy He MnocTojaT 3aKOHCKM
perynaTtMBm WU KONMEKTUBHM LOrOBOpW, TWE Ce OpueHTupaaT
cnopen fokanHuUTe HagomectouM W npuaobuBkM WTO ce
cneumduyHn 3a OpaHwarta, KoOUWTO Ha BpaboTeHuTe U Ha
HUBHUTE CEMEJCTBA WM rapaHTupaaT MNPUCTOEH >KMBOTEH
cTaHgapa.
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Working hours

The business partner must ensure that working hours
correspond at least to the respective national legal
requirements or the minimum standards of the respective
national economic sectors. If there are no legal requirements
or minimum standards, the international standard of the ILO
of a maximum of 48 hours of work per week with a rest period

of at least 24 consecutive hours every seven days shall apply.

According to the ILO, a maximum of 12 hours of overtime,
temporarily and in the case of emergencies, such as urgent
repair work, may be completed per week.

Occupational health, safety and fire safety

Volkswagen Group business partners must comply with the
national occupational health, safety and fire safety legislation.
All occupational health and safety measures shall not involve
any expenditure for the employees (ILO Convention 155).
Further-more, a process enabling the continuous reduction of
work-related health hazards and improvement of occupational
health, safety and fire safety must be established.
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To that end, business partners must in particular:

Inform employees of identified hazards and the associated
preventive and corrective measures put in place to
minimize hazards. The information must be available in the
languages relevant for employees.

Conduct sufficient employee training on the prevention of
work-related health disorders, the prevention of accidents
at work, first aid, chemicals management and fire safety.
Provide suitable protective equipment and protective
clothing free of charge.

Install appropriate fire protection equipment such as fire
detectors and fire extinguishers.

Monitor and control work-related health hazards and the
resulting protective measures.

Label the chemicals used pursuant to the Globally
Harmonized System of Classification and Labelling of
Chemicals (GHS) or the Classification, Labelling and
Packaging Regulation in European countries. Chemicals
must be stored in line with national regulations.



Bapara

PaboTHO Bpeme

[enosHunoT napTHep ob6e3beayBa feka paboOTHOTO Bpeme
COOBETCTBYBA HajMarky Ha KOHKPETHUTE HaLMOHaITHU
3aKOHCKM MPONUcK OAHOCHO Ha MUHMMAanHUTe cTaHgapaun Ha
KOHKPETHUTE HauMOHanHW eKOHOMCKUN CeKTopu. AKO He
NOCTOjaT 3aKOHCKM NPOMNMUCK OOHOCHO MUHUMAITHU CTaH4apAau,
Torawl Baxku MeryHapogHuoT ctaHgapa Ha ILO of HajmHory 48
Yyaca HepfernHa paboTa u naysa of Hajmarnky 24
nocnegosaTernHu Yaca Ha cekou cegym AeHa. CornacHo ILO,
HeZeNHO MOXe [a ce 3aBpLun HajMHory 12 vyaca
npekyBpemeHa paboTta, NnpyuBpeMeHo 1 BO BOHPEAHMW Cry4au,
Kako LUTO ce UTHY 3adhaTu 3a NornpasKu.

MpodecnoHanHo 3apaBje, 3apaBCTBEHa 3awTUTaA U
3awTuTa o4 noxap

[enosHuTe napTHepu Ha [pynauyunjaTta ®onkceareH mopa ga rv
MCNONHyBaaT HAUMOHANHUTE 3aKOHWU 3a NPodeCcnOoHanHo
3gpaBje, 34paBCcTBEHa 3alTuTa 1 6e3begHocT of noxap. Cute
MepKu 3a npodpecroHanHo 3apasje n 6e3begHocCT ke um buagat
O0BO3MOXeHU BecnnaTHo Ha BpaboTeHnTe (KoHBeHuuja Ha ILO
155). NoHaTamy, Mopa [a ce BOCNOCTaBu MPOLEC LITO Ke
OBO3MOXM KOHTUHYMPAHO HaMmanyBak€e Ha 34paBcTBeHaTa
OMacHOCT noBp3aHa co paboTaTa 1 nogobpyBane Ha

npodecrMoHanHoTo 34pasje, 3gpaBcTBeHaTta 3awTmTa u
6e3begHocTa o4 noxap.

3a Taa uen, oenoBHUTe napTtHepu ocobeHo Mopaart.

Ha mm unHdpopmupaat BpaboTeHuTe 3a nOEHTUUKYBaHU
ONacHOCTM M CO Toa NOBP3aHN MPEBEHTUBHU N KOPEKTUBHM
MEpPKM 3a Oa ce HamanaT onacHoctute. WHpopmauuuTte
Mopa ga Owmaat gocTanHM Ha KOHKPEeTHUTE jasnumn Ha
BpaboTeHuTe.

Ha cnposegat poBofnHa obyka Ha BpaboTeHuTe 3a
npeBeHUMja Ha 34paBCTBEHW npobriemyn noBp3aHu Cco
paboTtarta, 3a u3berHyBawe Hesrogn npu paboTa, npea
MOMOLL, paKyBake CO XEMUKanuu u 3alTnta og noxap.

[a o6e3benat coogBeTHa 3alUTUTHA onpema u

3aWTUTHa obneka WwTo ke buae 6ecnnartHa.

[a nHcTanupaaTt coofBeTHa 3alTUTHa ornpemMa o noxap
KakKo LUTO Ce AeTeKTopu 3a Yag 1 NpOoTUBMNOXapHH

anaparw.

[a rm HabrbyayBaaT 1 KOHTpPoNUpaaT 30paBCTBEHUTE
ONacHOCTM NoBp3aHu co paboTaTta 1 3alTUTHUTE MEPKU
LUTO NnpouaneryeaaT o Toa.

[a rv o3HayaT KOpUCTEHUTE XEMUKaNUK COrfacHo
Cmo6anHnoT XxapMOHU3npaH cucTeM 3a knacudukaumja un
o3HavyBahe xemukanum (GHS) unu cornacHo
PerynatneaTta 3a knacugukaumja, o3HadyBahe n

nakyBake BO eBponckute 3emju (CLP). Co xemukanuute
MoOpa [a ce paKyBa COrflacHO HauMoHanHuTe perynaTmsu.
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Requirements

*  Provide appropriate emergency plans, fire protection
equipment and first aid material for medical first
assistance in the event of an accident and organize
adequate transport for the further treatment of casualties.

« Ensure an appropriate number of emergency exits,
escape routes and emergency assembly points which are
marked with sufficient signage.

In the event that an accident at work occurs despite all efforts
of the business partner, first aid must be provided in line with
the relevant country-specific provisions.

Working and living conditions

Business partners provide employees with toilet facilities and
drinking water — taking account of national laws and
regulations or standards. All facilities for the consumption and
preparation of food as well as for food storage must be
hygienic. If the nature of the work requires the provision of
dormitories for workers, these must be clean and safe, and
provide sufficient space.

Freedom of association

The basic right of all employees to form trade unions and
employee representations and to join them is respected. In
countries where this right is restricted by local laws, alternative
legitimate options for employee participation shall be supported.

3. Transparent business relations

Commissioning business partners

The Volkswagen Group and its business partners bear
responsibility for their own actions and for selecting their business
partners. Therefore, the Volkswagen Group conducts risk-based
integrity due diligence with regard to its business partners. The
Group’s business partners act with integrity and protect the
reputation of the Volkswagen Group. They, in turn, work to - wards
ensuring that they only maintain business relations with
appropriately checked business partners that act in compliance
with rules and regulations. They take appropriate actions to
remediate identified violations and prevent them in the future.”
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Bapatwa

[a obe3benat coogBETHM NAHOBU 3a UTHU Chy4Yaun,
NPOTUBMNOXapHa 3alITUTHa onpema, U MaTepwjan 3a npsa
nomoLl 3a MeaMUMHCKa NOMOLL MU He3roau, Kako 1 a
opraHuavpaaT agekBaTeH TpaHCMopPT 3a NOHAaTaMOLLUHO
3rpnXXyBake Ha nospeneHuTe.

[a obes3benaT coogBeTeH 6poj N3nesn 3a UTEH cnyya;,
pyTu 3a 6erctBo 1 360pHM MeCTa 3a UTEH Cry4aj, Kou ke
Buaat o3Ha4YeHu Co COOOBETHM 3HALM.

AKO M noKpaj cuTe Hanopu Ha LEenOBHWOT MapTHep ce Cry4u
Hesroga npu paboTa, mopa ga ce obes3beau npeBa MomoLwl BO
COIMAacHOCT CO perileBaHTHUTE MponMcK 3a MnpBa MOMOLW BO
3emjaTta.

PaboTHM 1 XXMBOTHM YCNOBM

[lenoBHMTE NapTHEpPWN UM CTaBaaT Ha pacrnonarawe Ha
BpaboTeHuTe — 3emMajkn rv npeasna HauMoHanHUTE 3aKOHCKM
perynaTuemn unm ctaHgapaun — Toanet n Boga 3a Nuemse.
Cute 06e36eaeHmn 06jekTn 3a KOHCYMUpaHe 1 NOAroToBKa Ha
XpaHa, Kako 1 3a Hej3nHO YyBake Mopa [a rm ucnosnHysaar
XUIMEHCKNTE ycrosu. AKO camoTo paboTHO mecTo Gapa
o6e3benyBar-e NPOCTOPUN 3a CNnerwe Ha BpaboTeHnTe, Tme
Tpeba ga Gupat unctn n 6e3beHn N Co 4OBOMHO NPOCTOP.

Cnobopa 3a 3gpyxyBame

Ce no4nTyBa OCHOBHOTO NpaBO Ha cuTe BpaboTeHnn aa
dhopmMupaaT CMHAMKATU U 3acTanHULLTBA Ha BpaboTeHU 1 aa
ce npuknyyyBaat koH uctute. OHamy, kage LWTo Toa NpaBo e
orpaHM4eHO CO NoKanHUTe 3aKoHK, Tpeba ga ce noaapxar
anTepHaTUBHM 3aKOHCKN 0400peHn onuun 3a 3apy>KyBake Ha
BpaboTeHuTe.

3. TpaHcnapeHTHU AerfoBHU OQ4HOCHU

AHraxupase genoBHU NapTHepu

Mpynaumjata PonkceareH u Hej3anHUTEe OeroBHU NapTHepn HocaT
OrOoBOPHOCT 3a CBOETO COMCTBEHO JeryBaHe Kako 1 3a n3bopoT
Ha cBouTe aenosHu napTHepu. OTTyKa, [pynaumjata donkceareH
cnpoBedyBa NpoBepKa Ha UHTErPUTETOT LWTO ce Basnpa Bp3
PU3MK BO OOHOC Ha CBOWUTE AeroBHU NapTHepw. [lenosHuTe
napTHepu Ha [pynaumjata ce ogHecyBaaT CO UHTErpuTeT U ro
wrtutaTt yrnenoT Ha ['pynaunjata donkceareH. Tue, of cBoja
CTpaHa, BH/MaBaaT Ha Toa fa rpajat AeroBHU OHOCK CaMO CO
OHWe Oer0BHWN NapTHEpPK, KO ce NpOoBepeHn aeka AenysaaT BO
COrfiacHoOCT Co npasunara u perynartmsure. VIcto Taka, Tme
npesemaaTt COOABETHU MepK/ 3a Aa rv kopurmpaart
NOEHTUAUKYBaAHWUTE NPEKPLLOUM 1 Aa T cnpeyart UCTUTE 3a BO
NaHVHA.
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Requirements

Avoiding conflicts of interest

The Volkswagen Group’s business partners make decisions
solely on the basis of objective criteria and are not
influenced by financial or personal interests or relationships.

Prohibition of corruption

The Volkswagen Group and its business partners do not
tolerate corrupt practices and take action against such
practices. There-fore, the Volkswagen Group supports national
and international efforts not to influence or distort competition
through bribery. The Group requires its business partners to
reject and prevent all forms of corruption, including what are
known as facilitation payments (payments to speed up the
performance of routine tasks by officials). Business partners
must ensure that their employees, subcontractors and agents
do not grant, offer or accept bribes, kickbacks, facilitation
payments, improper donations or other improper payments or
benefits to or from customers, officials or other third parties.
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4. Fair market behavior

Free competition

The business partners respect fair and free competition. There-
fore, the Volkswagen Group requires its business partners to
comply with the applicable competition and antitrust
regulations. In particular, they must not enter into anti-
competitive arrangements or agreements with competitors,
suppliers, customers or other third parties and do not abuse a
possible market dominant position. Business partners must
ensure there is no exchange of competitively sensitive
information or any other behavior that restricts or could
potentially restrict competition in an improper manner.



bapara

N36erHyBame KOH(NUMKT Ha MHTepecH

HenosHute napTHepwu Ha [pynaumjata PonkceareH ru
[lOHecyBaaT CBOUTE OANYKN UCKITyYMBO BP3 OCHOBA Ha
00jeKTMBHN KPUTEPUYMUN N HA HUB He BNUjaaT (OMHAHCUCKN UK
NUYHN NHTEPECU UNU OAHOCH.

3abpaHa 3a kopynuuja

pynaumjata ®onkceareH 1 Hej3uHUTE OerOBHU NapTHeEpU He
TonepupaaT KOpynTUBHU NPaKTUKN K Npe3emaar AejcTBuja NpoTus
Toa. 3a Taa uen, pynaumjata donkceareH rm No4Ap>KyBa
HaUMOHanHUTe U MeryHapogHuTe 3anoxou ga He ce Bnunjae nnm
nonpeyyBa KOHKypeHuujaTa co noTkyn. O cBouTe AenoBHU
napTHepw, pynaunjata ®onkceareH 6apa aa oabujat u cnpevar
kakoB 6uno obnvk Ha kopynuuja, a Tyka ce BOpojyBaar u
TakaHapeyeHuTe ,Facilitation Payments® (nnakawa 3a ga ce
3abp3a 1M3BpLUYBaH-ETO PYTUHCKM NpoLeaypy Ha criykbeHuTe
nuua). lenoBHuTe napTHepu Tpeba aa obesbenat geka HUBHUTE
BpaboTeHu, Noan3BedyBayn UM 3acTanH1umM He rapaHTMpaar, He
HydaT HAUTY npudoakaaT napw 3a NoTKyn, Nnakawa 3a 3abp3yBare
npouenypa, He4O3BOMNEHW LOHALMW UMW OPYTN HELO3BOMEHU
nnakaka unm NoBOSHOCTU Of KNUEHTUTE, CnyxbeHuTe nuua nnm
ApYrv TpeTn nuua.

4. NMpaBn4HO oaHecyBaH-€ Ha nasapoT

Cnob6oaHa KOHKypeHuuja

[lenoBHUTE NapTHepM ja NnounTyBaaT NpaBmnyHaTa u crnobogHa
KOHKypeHuuja. Nopaawn Toa, INpynauumjata donkceareH 6apa of
CBOMTE [EeNOBHU NAapTHEPU Aa Ce NPUAPXKYBAAT KOH Baeukute
3aKOHCKM MPOMMCK 3a 3aLluTUTa Ha KOHKypeHuujaTa v
AHTMMOHOMONCKNTE Nponucu. Bo cywTuHa, Tne He cmear ga
3anagHaT BO aHTMKOHKYPEHTHM 40roBOpu 1 cnorogdu co
KOHKYpeHTUTe, fobaByBavnTe nnm apyri Tpetm nuua n aa ja
3noynoTpebaTt MoXxHaTa AOMMHAHTHA No3uuuMja Ha nasapoT.
[enoBHUTE NapTHepWU Mopa Aa rapaHTupaaTt Aeka He NocTou
pa3MeHa Ha NpaBHO-YyBCTBUTENHN MHOpMaLun 3a
KOHKYPEHTUTE HUTY APYro OAHECYyBake KOeLTO Ha HeJO3BOSEH
HaYMH ja orpaHnyyBa UM MoXe Aa ja orpaHuyn
KOHKypeHumjaTa.
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Requirements

Import and export controls

The business partners strictly comply with all applicable laws
for the import and export of goods, services and information.
Furthermore, they comply with sanctions lists.

Money laundering

The business partners ensure compliance with the
applicable legal provisions against money laundering.

Protection of confidential information

The business partners must use and protect all information in
an appropriate manner. Furthermore, data must be managed
in line with its classification. Business partners must ensure
that sensitive data is properly collected, processed, saved and
deleted. The business partners commit their employees to
keep business secrets confidential. Confidential content may
not be published, transmitted to a third party or made available
in any other form without the necessary authorization.

The processing of all personal data relating to employees,
customers and business partners (e.g. capture, storage,
collection, use, provision) must be carried out in accordance
with the applicable data protection legislation.
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5. Duty of care to promote responsible
raw material supply chains

Our suppliers are required to comply with their due diligence
obligations with regard to relevant raw materials — in particular
tin, tantalum, tungsten, gold, cobalt and mica.

This includes the implementation of measures aimed at
identifying risks — inter alia in relation to the direct or indirect
financing of armed conflicts and serious violations of human
rights, including child labor, forced labor and slavery — and
taking appropriate measures to minimize such risks.

This also includes continuous efforts by suppliers to enhance

transparency along the upstream supply chain extending back

to raw material extraction. Information regarding smelters or

refineries used by suppliers or sub-suppliers must be

disclosed to the Group upon request by Volkswagen.

We expect suppliers to avoid using raw materials from
smelters or refineries that do not meet the requirements of the
OECD Due Diligence Guidance for Responsible Supply Chains
of Minerals from Conflict-Affected and High-Risk Areas.



Bapana

KoHTponu Ha yBO30OT U N3BO30T

[lenoBHute napTHEpUM CTPOro ce nNpuapXyBaaT KOH CuUTe
MOMEHTANHO BaXe4KuU 3aKOHM 33 YBO3 M M3BO3 Ha CTOKW,
ycnyrm 1M uHdopmaumu. [Mputoa, M 3emaat npeasug u
MUCTUTE 3a CaHKLWN.

Mepere napu

[enoBHWTEe napTHepW rapaHTUpaaT YCOrnaceHocT Co
MOMEHTArHO BaXkeYkuTe 3aKOHCKU oapendu npoTuB nepere
napu.

3awTuTa Ha goBepnuBU MHopMaLun

[enoBHnte napTHepM Mopa da M KoOpucTaT M 4dyBaaT cute
WHpopMauun Ha coonBeTeH HauumH. lNMoHaTamy, co nogatouuTte
Mopa [Ja Ce pakyBa COIflaCHO HMBHaTa Knacudvkauuja.
[enoBHute napTHepu Tpeba ga ocurypat geka YyBCTBUTENHUTE
WHopmauun ce cobupaart, obpaboTtyBaaT, Memopupaatr U
Opvwatr Ha cooABeTEeH HayuH. [enoBHuTE NapTHEpPU M
obBp3yBaaT cBouTe BpaboTeHuW Oa rM 4vyBaaT AENOBHUTE TajHW.
[oBepnuBuTe COOPXUHN HE CMEe Aa ce objaByBaaT, NpeHecyBaaT
Ha TpeTn nuua unu ga éuaat gocTanHu Bo 6GMno kakoB obnuk 6es
HEeOnxo4HOTO OBACTyBakHE.

Cekoja obpabotka Ha nMYHM nogaTouM Ha BpaboTeHuTe,
KNMMEHTUTE W AenoBHUTE napTHepu (Ha np. npubupamse,
mMeMmopupakwe, cobupare, KOpuUCTewe, CTaBawe Ha
pacnonarawe) Tpeba Qga ce BpWM BO COMMACHOCT CO
MOMEHTaNHO BaXKe4kuTe 3aKOHCKM oapeabw 3a 3awTuta Ha
NNYHM nogaTouMm.

5. ObBpcKa 3a rpuxa 3apagu yHanpepyBaHe
Ha CUHUMPUTe 3a CHabayBaHe CO CYPOBUHMU

On Hawwuvte pobaByBaunm ce Gapa da ce npuapxyBaaT KoOH
obBpckaTa 3a TIPWXKIMBO MOCTanyBake CO KOHKPETHUTE
CYpOBMHM — OCODEHO Kanaj, TaHTan, Bondgpam, anato, kobanTt u
MUKa.

Toa Bkny4yyBa BoBedyBak-€ MEpPKM KOM MMaaT 3a uen ga rm
OeHTUgUKyBaaT pusnuMTe — Mefy ApYyroTo BO BpcKa CO
OVPEKTHO WM WHOMPEKTHO (OMHaHCUMpake BOOPYXEHU
KOH(NUKTM W TEWKU MOBpPeAM Ha 4YOBEKOBUTE Mpasa,
BKIYyYMTENHO M OETCKM Tpya W MpuHyaHa paboTa, Kako U
POMCTBO — W [Oa npe3emaT COoOOBETHU MEpPKU 3a HUBHO
HamanyBame.
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Requirements

These due diligence requirements are an extension of the
above sustainability requirements regarding environmental
protection, human rights and employee labor rights,
transparent business relations and fair market behavior, which
are integral parts of the due diligence process.

6. Integration of sustainability requirements
in organization and processes

The Volkswagen Group expects the values anchored in these
sustainability requirements to be integrated in day-to- day
business through structured and competent management of
the business partner. Management must identify and assess
legal and other requirements and train employees to ensure
compliance with these requirements.

Policy statement
The Volkswagen Group recommends that business partners create

an internal policy statement (e.g. a code of conduct) which sets
forth their commitments to social, ethical and ecological standards.
This statement shall be written in languages under-stood by
employees at the business partner’s locations.
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Documentation

To the extend required by law, business partners must keep
records of the relevant documents and notes to ensure
compliance with regulations. This includes keeping records of
necessary permits and licenses.




Bapana

Toa wucto Taka ro ondgaka HanNopoTr Ha [gobaByBauuTe
nocTojaHo Aa paboTtaT Ha TpaHCNapeHTHOCTa BO NPETXO4HMOT
CYHUMP Ha cHabaoyBake cé&€ [0 AobuBaHeTO CYypPOBUHM.
NHdopmaummte 3a TONMUITHMUMTE M paddUHEPUUTE LWTO U
KopucTaT gobaByBadnTe Unu nogm3senysadmte, Mopa ga v ce
coonwtat Ha [pynauyujata Ha 6apare o PorkceareH.

OuekyBame, fobaByBaunte fa ro msberHyBaaT KOPUCTEHETO
CYPOBWHM LUTO MOTEKHYBaaT of TONWUIHULM U paddUHEPUM KOU
He M ncnonHyeaaTt Gapawarta Ha [dupektusata Ha OECD 3a
rpyka BO CUHLIMPOT Ha Ucnopaka Ha MuHeparnHu CypoBUHWU OA
obnactn kage nma KOHGNKT 1 04, BUCOKOPU3NYHM obnacTtu.

BaparaTta 3a oGBpcka 3a rpwka ce MnpollnpyBake Ha rope
HaBegeHWTe Gapaka 3a OOpPXKIMBOCT 3a 3aluTuta Ha
XMBOTHaTa cpeauHa, YOBEKOBUTE M paboTHUYKMTE MpaBa Ha
BpaboTeHuTe, TpaHCMapeHTHU AeNOBHU OOHOCU WU MpaBUYHO
oOHEecyBat€ Ha Ma3apoT, KOULITO Ce COCTaBHM AENloBU Ha
crnpoBeayBaeTO Ha obBpcKaTa 3a rpuxa.

6. UHuTerpaumja Ha GapawaTa 3a oApXKIMBOCT BO
opraHusauujata v npouecurte

pynaumjata PonkceareH oyekyBa, Aeka BpeOgHOCTUTe BO OBUE
BGapara 3a OOpXMMBOCT Ke Ce WHTerpvpaaT BO CEKOjOHEBHOTO
AenoBHO paboTewe Npeky CTPYKTYpUpaHo U CTPYYHO
yrnpaByBah-€ Ha AeNOBHUTE NapTHEPU.

PakoBogcTBOTO MoOpa fda M UAEHTU(UKYBaA U MPOLEHN
3aKOHCKUTe 1 apyrute Bapana 1 ga rm obyyn BpaboTeHuTe aa
obe3benar ycornaceHocCT CO 1 NpuAapXKyBakwe KOH Tue baparba.

UzjaBa Ha koMnaHujaTa

Mpynaumjata donkceareH npenopayvyBa LEeNOBHUTE NapTHEPU
Aa un3roTBaT uM3jaBa Ha KoMmMaHujata (Ha np. Kogekc Ha
OLlHECYBaH-€) KOjallTo Ke rv 06Bp3yBa Ha coumjaniHn, eTUYKN 1
eKONOLWKM cTaHgapaun. Taa msjaBa Tpeba ga ce U3rotBu Ha
jasmumTe WTO ™ pasbupaat BpaboTeHUTE BO €AMHMLMTE Ha
KOoMMnaHujaTa Ha camuTe fokaunn.

[JokymeHTauuja

[enoBHnTe napTHepU MopaaT — [OOKOSIKYy TOa € 3aKOHCKU
HEONXo4HO — Aa M OOKyMEeHTUpaaT coonBeTHUTE 3abeneLuku
M [OOKYMEHTM 3a [Oa Ce OBO3MOXW YCOrnaceHocT Cco
oopenbute. Tyka cnafa W 4YyBaweTO Ha MNpONULIaHUTE
opgobpeHuja n nuueHun.
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Requirements

Training

Business partners shall develop training programs to improve the
definition of guidelines, the implementation of processes and the
communication of expectations towards their employees. Business
partners shall continually qualify their employees and encourage
them to act according to rules and regulations.

Responsibility

The Volkswagen Group recommends that business partners
appoint a sustainability officer or a similar officer who reports
to the management of the respective business partner. This
officer shall develop and implement sustainability targets and
measures within the company and ensure compliance with a
code of conduct.

Dealing with misconduct

The Volkswagen Group expects that employees of the
business partner are able to speak up in the event of non-
compliance with the requirements set out in this document.
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bapana

OO6yku

[enoBHWTe NnapTHepu Tpeba Aa pas3sujaT nporpamu 3a obyka 3a

[a ro nogobpat yTBpAyBakeTO Ha AUPEKTMBUTE, UMMNEMeHTaumjaTa

Ha npoLecuTe 1 COOMLITYBaHETO HA O4YeKyBakaTa Ha HUBHUTE
BpaboTeHu. [lenoBHUTE NnapTHepu Tpeba nocTojaHo Aa rv KBanudukyesaat

cBouTe Bpa6OTeHVI nnaarum oxpa6pyBaaT Aa rnocrtanysaart COrfiaCHO ANPEKTUBUTE.

OproBopHoOCT

Mpynaumjata donkcBareH npenopadvyBa, AeNOBHUTE NapTHeEpPM Aa
HasHauat cny6eHuK 3a OAPXKIIMBOCT UMK CMYEH CIY>XOEHVK KOj
ke nogHecyBa M3BeLUTan 40 PAaKOBOACTBOTO HA KOHKPETHUOT
penoseH napTtHep. OBoj cnyx6eHuk Tpeba aa passue u
UMNIIEMEHTMPA LeNn U MEPKN Ha OAPXKIMBOCT BO paMKUTE Ha
KoMnaHujaTa 1 fa ocurypu npuap>KyBake KOH KOAEKCOT Ha
oOHecyBaH-E€.

MocTanyBake Npu Heno4YnTyBaHe
[pynaumjata PonkcBareH oyekyBa BpabOTEHUTE HA AENOBHUTE

napTHepu Aa MoXe OTBOPEHO fa 36opyBaaT BO cryyaj Ha
HeycornaceHocT co 6aparaTa yTBpAEHN BO OBOj AOKYMEHT.
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VerificationofcompliancewiththerequirementsbytheVolkswagenGroup

Verification of compliance with the requirements

by the Volkswagen Group

The Volkswagen Group reserves the right to verify
compliance with these requirements using appropriate means.
This verification may take the form of questionnaires or
involve the deployment of experts on-site.

An on-site audit of this nature is only carried out following
prior notification and in the presence of representatives of the
business partner during regular working hours and in
accordance with applicable laws, in particular with regard to
data protection.

The verification/on-site audits described above may also take
place prior to commissioning of the business partner and are then
mandatory for the contract. Any identified non-compliance with the
sustainability requirements in the supply chain of a supplier will be
assessed by the supplier within a reasonable period of time; the
supplier is responsible for remedying such non-compliance at no
additional cost to the Volkswagen Group.
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MpoBepka Ha ycornaceHocTta co 6aparbata of cTpaHa Ha pynauujata donkcsareH

[IpoBepka Ha ycoriaceHocTa co bapamara o] CTpaHa

Ha ['pymnanujara ®@oakcBareH

"pynaumjata PonkcBareH ro 3aagpxxysa npaBoTo Aa ja NpoBepyBsa
ycornaceHocTta co oBune 6apara CO KOpUCTEHE Ha COOABETHU
cpeactea. OBaa npoBepka Moxe aa buae Bo opma Ha aHKETH
NN 0a BKydyBa aHraxvpahe ekcrnepT Ha CamoTo MECTO.

TakBa NpoBepka Ha CamMOTO MECTO Ce BpLUM caMo Mo NpeTxoaHa HajaBa
1 BO MPWUCYCTBO Ha NPETCTaBHULW Ha OEeMOBHMUOT

napTHep 3a BpeMe Ha peoBHO paboTHO BpeMe M BO COrmnacHOCT

CO NPUMEHNMBUTE 3aKOHW, 0COBEHO BO MOrnea Ha 3alTtutaTta Ha
MUYHMTE NoaaToLM.

[MpoBepknTEe/pEBU3NNTE HA CAMOTO MECTO OMNMLLAHN NOrope Moxe

MCTO Taka fa ce u3BpLiaT npepg cknyyvyyBawe 4oroBop

N Torawl ce 3aflormknTenHn 3a gorosopot. Cekoe yTBpAeHO
Heno4nTyBake Ha BaparaTta 3a OAPXKANBOCT BO CUHLIMPOT Ha Ucnopaka
ce OueHyBa of CTpaHa Ha 4obaByBayoT BO paMKM Ha pasyMeH
BpeMeHcKku nepuoa n AobasyBayvoT € OArOBOPEH 3a pelluaBare

Ha TakBO Heno4ynTyBawe 6e3 JOMNONHUTENEH TPOLLOK 3a

Mpynauymjata ®onkceareH.



Reportingoptionsandpointsofcontactforreportingmisconduct

Reporting options and points of contact for

reporting misconduct

Misconduct must be identified, processed and remedied
immediately to protect the Volkswagen Group, its employees
and business partners. That calls for vigilance on the part of
everyone along with a willingness to draw attention to possible
serious regulatory violations on the basis of concrete evidence.
We also value information of this nature from business
partners, customers and other third parties.

The Volkswagen whistleblower system is responsible for
reports on serious regulatory violations and violations of the law
by Group employees. These are in particular violations that
significantly harm the reputation or the financial interests of the
Volkswagen Group or one of its Group companies.

In the context of a fair and transparent procedure, the
whistleblower system protects the company, the persons
implicated and the whistleblowers. The system is founded on
standardized and swift processes along with the confidential
and profession-al processing of reports by internal experts.

» If there is concrete evidence of potential misconduct on the
part of Volkswagen Group employees or business partner
employees when collaborating with the Volkswagen Group,
please report this to the Volkswagen whistleblower system.
The whistleblower system, including the ombuds-persons,
can be accessed in various ways, e.g. by clicking the
“Group”, “Compliance & Risk Management” tabs on the
Volkswagen website at www.volkswagenag.com.

« If there is concrete evidence of potential misconduct by
suppliers’ employees, please report this by emailing
sustainability@vwgroupsupply.com or via the Volkswagen
whistleblower system.

The Volkswagen whistleblower system offers the option of
using an internet-based communication platform for
contacting lawyers working in the Investigation Office,
exchanging documents and staying in touch via a separate
mailbox. This platform is confidential and protected.
Whistleblowers can decide for themselves whether they wish
to provide their names when making a report.

35



Onuum 3a NpujaByBak-e Y MecTa 3a KOHTaKT 3a NpujaByBakbe Ha HEMOYNTYBaHe

Onuuu 3a NprjaByBamkbEe U MECTA 3a KOHTAKT 3a MPHjaByBamk€ HA HEMTOYUTYBAKE

HenountyBawkeTo MOpa HaBpeMEHO Aa ce uaeHTUdUKYBa,
npouecupa v BefHal Aa ce Kopurupa co uern fa ce 3awtuTu
pynaumjata donkceareH, HejauHUTe BpaboTeHn N LenoBHUTE
napTHepu. 3a Toa e noTpebHa BHMMATENHOCT Of ceuvuja
CTpaHa, Kako M noarotBeHocT ga ce ObpHe BHUMaHWE Ha
MOXHW CEpUO3HU NpeKpLUyBaka Ha perynaTtnsute. cto Taka,
LeHMMe 1 COOOBETHN HaNOMEHW o oBaa npupoaa of 4efOBHU
napTHEPW, KIUEHTN N OpYrn TPETU CTPaHW.

CuctemoT Ha ykaxyBa4dn Ha PorkcBareH e o4roBopeH 3a
npvjaByBarwe CEPUO3HU NpeKpLLyBaHa Ha perynaTtmeure u
3aKOHWUTE Of CTpaHa Ha BpaboTeHuTe BO

Mpynaumjata. Toa ce ocobeHo npekpllyBaka KoM 3HaYUTENHO
ja HapywyBaaT penyTauujata u PUHaAHCUCKUTE NHTEPECHN Ha
pynaumjata ®donkceareH WM Ha Hekoja of HejsuHuTe
KOMMNaHWMW.

Bo pamkuTe Ha npaBuMyHa M TpaHCNapeHTHa mnocTarnka,
CUCTEMOT Ha YKaxxyBauu M LUTUTM KOMMNaHujaTa, 3acerHature
nua M ykaxyeaumte. CucTeMoT ce  3acHoBa  Bp3
cTaHgapausvpaH K 6p3 npouec, Kako W [OBEepnuBo W
npodhecroHanHo npowuecrpame Ha u3BeLlTanTe

o[, CTpaHa Ha UHTEPHU EKCNepTu.
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o [lokonky uma KOHKpeTeH [Joka3 3a MoTeHuujariHo
HenouMTyBake o4 cTpaHa Ha BpaboTeHu Bo [pynaumjaTta
donkceareH unu BpaboTeHn Ha AenoBHUOT NapTHeEpP Kora
ce copaboTtyBa co [pynaunjata ®onkcsareH, Be monvwve
Toa Ada ro npuvjaBuTe BO CUCTEMOT 3a YyKaxyBauum Ha
donkcsareH. [Jo CUCTEMOT Ha YKaxKyBaudu, BKIy4yBajku rm
W HapogHuTe npaBobpaHUTEnn, MOXe Aa ce npucTanu
Ha noBeKke HayuHW, Ha TMp. CO KIMKHyBawe Ha
TabynaTopoTt [ pynauuja“, ,YcornaceHocT n ynpaByBare
co pusnun® Ha BebG-CcTpaHuuata Ha donkceBareH
www.volkswagenag.com.

o [lokonky uMMa KOHKpeTeH [oka3 3a noTeHuujasriHo
npekpwyBawe Of CTpaHa Ha BpaboTeHuTe Ha
nobasyBayoT, Be monume Toa pga ro npujaBute Ha
MOLUTEHCKNOT drax Ha sustainability@vwgroupsupply.com
WKW NPEKY CUCTEMOT Ha YKaxKyBaun Ha PonkceareH.

Bo pamkuTe Ha cucTeMOT Ha ykaxyBaunm Ha PonkceareH ce
HyOu onuujata 3a KOPUCTEHE KOMYyHMKauucka nnatdopma
GasupaHa Bp3 WHTEPHET 3a KOHTaKTMpakwe, pasMeHa Ha
AOKYMEHTU W KOMyHMLUMpawe npeky nocebHo caHpade 3a
nowita co agBokatu Kou pabortaT BO cnyxbata 3a wmuctpara.
Oaa nnartcopma e fgoBepnvBa U 3alITUTEHa. YKaxyBauuTe
MOXe CaMOCTOjJHO [Ja oanyyar janv cakaat ga rv gagat
CBOUTE NMUHA KOra npuvjaBysaart.



Reportingoptionsandpointsofcontactforreportingmisconduct

External ombudspersons are also available as a further point of
contact. These are lawyers who are bound by the oath of
professional secrecy, including towards Volkswagen Group.
Consequently, whistleblowers who do not wish to reveal their
names can be assured of anonymity towards Volkswagen
Group. With approval of the whistleblowers the ombudspersons
forward reports — anonymously if the whistleblower so wishes —
to the Volkswagen whistleblower system.




Onumu 3a nNpujaByBar-e U MeCTa 3a KOHTaKT 3a NnpujaByBake Ha HEMOYUTYBaHE

HapasopeluHuTe HapoaHy NpaBobpaHUTENX Ce UCTO Taka AOoCTarnHU Kako
[lononHUTenHo MecTo 3a KOHTaKT. Tue, kako aaBokaTu, ce 06Bp3aHm

CO 3aKrneTBa Ha AenoBHa TajHOCT KOH KOMMaHUUTE.

Ha Toj HaumH, ykaxyBaunTe kou He cakaaT Aa v

OTKpuWjaT cBOUTE MMUKbA, MOXE Aa buaaT curypHu aeka ke umaat
aHOHMMHOCT KoH pynauujaTta donkceareH. Co ogobpyBatse Ha
yKakyBaunTe, HapoaHWTe NpaBobpaHUTeny npocneaysaaTt u3BeLuTan

— aHOHMMHO [OKOJIKY TOa e )enba Ha yKaxyBayoT — 10 CUCTEMOT Ha
yKaxkyBaun Ha PornkceareH.
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Legalconsequencesofviolationoftheserequirements

Legal consequences of violation of these requirements

The Volkswagen Group considers compliance with the
requirements set out in this document to be essential to its
business relations. The Group reserves the right to take
appropriate legal action if a business partner of the
Volkswagen Group does not comply with these requirements.

The ultimate decision lies with the Volkswagen Group as to
whether it is wiling to forego such consequences and
instead to take alternative action if the business partner can
credibly assure and prove the Volkswagen Group that it has
implemented immediate countermeasures to prevent
comparable violations in the future.




MpaBHK nocneavumn of HapyluyBake Ha oBue Gapara

<
A
S
<
te
QO
=
2o}
o
<
s
O
st
<
;M
>
=
=
O
o,
=
a
©)
=
=
S
~
=
Q
o
=
=
T
2o}
S
o,
=

"pynaumjata PonkceareH cMeTa Aeka ycorfiaceHocTa co
DOapanaTa yTBpAEHN BO OBOj AOKYMEHT € BaXXHa 3a Aef0oBHUTE

njata ro 3agpxysa npaBoTo Aa npe3ema cooaBeTHa

Mpynav
3aKOHCKa aKTMBHOCT JOKOJIKY AefioBeH napTHep Ha [pynauunjata donkcBareH

He geriyBa BO yCOornaceHoCT CO oBue 6apaH>a.

BPCKMU

KoHeyHaTta oanyka ja Hocu ['pynauujata donkceareH Bo nornes
Ha Toa Janu caka fa noasiexu Ha Taksu nocneanuy u HamecTto
TOa [a U3BpLUM anTepHaTUBHA akTUBHOCT JOKOSKY OENTOBHUOT

napTHep Moxe KpeambunHo ga ocurypu n gokaxe Ha FpynauujaTa
dornkceareH aeka MMNNeMeHTUpan HeNnocpeaHn KOHTpa Mepku 3a

Oa ce cnpe4yart ClIM4HM HapyllyBala BO UOHUHA.




Conternacttualobligations

Contractual obligations

In those cases where obligations have been agreed with the
-business partner under individual contracts that diverge from
the principles in this document, such divergent obligations
prevail.

Wolfsburg, May 29th, 2019

o &
Dr. Stefan Sommer Dr. Christian Dahlheim Hiltrud Dorothea Werner
Components & Procurement Group Sales Integrity and Legal Affairs

41



[JoroBopHu 06BpCKU

[oroBopHM 06BpCKU

Bo cnyyaun kage o6Bpckute ce 4OroBOPeHN co
OENOBHNOT NapTHEP CO MHAUBMAYANHM OrOBOPU KOU
ce pasnukyBaaT o4 Hayenarta Ha OBOj AOKYMEHT,
NPegHoCT Ke nvaaTt Tue pasnuyHn ob6BpCKu.

Bongcoypr, 29. maj 2019

P _— / /'/é”’";

T &
1-p. Hltedan 3omep JA-p. Kpuctujan anxajm
Ommern 3a cocTaBHH JienoBH & Ha0aBka Oppmen 3a mponax06a Ha ['pymauujata

Xuntpya Joporea Bepuep
Opnnen 3a UHTETPUTET U MIPABCH OICTT
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3a0eneniku




pynaumja ®onkceareH

Oppen 3a Habasku Ha pynauumjata

38436 BondcOypr

E-nowrTa: sustainability@vwgroupsupply.com

"pynaumnja donkceareH

Oppen 3a ycornaceHocT Ha [Tpynauumjata
38436 Bondcbypr

E-nowTa: compliance@volkswagen.de

Bepauja 02/2020




